Feedback Form

The Office of Fair Trading values your contribution and opinion of their work. If you have used this resource,
Fair Trading would like to hear your feedback and comments. Your feedback and comments will be used when
producing any revised editions and will also assist the Office of Fair Trading in developing information and
resources for community members from culturally and linguistically diverse (CALD) communities.

Please complete this form and send it to:
Education and Information Services
Multicultural Officer

Office of Fair Trading

PO Box 972

Parramatta NSW 2124

Fax: +61 2 9619 8618

At which language centre did you use this resource?

With which English level did you use this resource? (eg. intermediate, Level 2 etc)

With which language groups did you use this resource? (eg. Arabic speakers)

Which unit/topic/information did you use?
[ ] Unit 1: Renting
[] Unit 2: Borrowing money
[ ] Unit 3: Contracts
[ ] Unit 4: Buying a car
[ ] Unit 5: Refunds
[] Unit 6: Warranties
[] Unit 7: Two prices (dual pricing)
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How would you rate the following aspects of the resource,
on a scale of 1 (poor) to 5 (excellent)?

Overall structure

Overall information/content

Scenarios

Activities

Language instruction

Listening texts

Recordings

Transcripts

Which unit(s) or activities did you find most useful? Why?

Which unit(s) or activities did you find least useful? Why?

Do you have any suggestions for improving the resource?

Personal information (optional - personal information will allow Fair Trading to contact you for
future editions of this resource and for other relevant information.)

Name:

Job title:

Organisation name:

Organisation address:

Phone number:

Email:

Thank you for your feedback
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www.fairtrading.nsw.gov.au General enquiries 13 32 20
Language Assistance 13 14 50 (ask for an interpreter in your language)
TTY 1300 723 404 for hearing impaired
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