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Access 
Consumers and traders seeking the service of the 
Motor Vehicle Repair Industry Authority or persons 
making home warranty insurance claims against 
either of the schemes managed by NSW Fair 
Trading can obtain access via Fair trading Centres, 
Service NSW Centres, the Fair Trading website or 
the Fair Trading Contact Centre on telephone 
number: 13 32 20.  

During 2013-14, the Fair Trading public access 
offices were located at 19 locations across NSW 
including both metropolitan and regional areas 
and were open between 8:30am and 5:00pm.  

NSW Fair Trading’s head office is at: 
60 Station Street 
(PO Box 972) 
PARRAMATTA  NSW  2124 
 
Website: http://www.fairtrading.nsw.gov.au 
Telephone: 13 32 20 

Overview 
The Fair Trading Administration Corporation (FTAC) 
and Motor Vehicle Repair Industry Authority 
(MVRIA) are statutory bodies administered by the 
Office of Finance and Services (OFS). 

The services of the statutory bodies are managed 
by NSW Fair Trading, a division of the Office of 
Finance and Services. 

Neither the Corporation nor the Authority exists as a 
discrete operational entity. Overall responsibility for 
their functions rests with the Commissioner for Fair 
Trading. 

The Corporation and the Authority are required to 
produce an annual report. In the interests of cost 
effectiveness and presenting an overview of each 
entity, the obligations of both are discharged in this 
single volume. Annual reporting information 
relevant to the Corporation and the Authority 
therefore appears in two forms: 

• in this volume - separate financial reports and 
simple activity reports for the Corporation and 
the Authority; and 

• in the 2013-14 Annual Report of the Office of 
Finance and Services - information on the 
management, human resources, business 
systems and financial administration of the 
Corporation and the Authority. 

 
Annual Report production costs 

No external costs have been incurred in the writing, 
preparation or printing of this annual report.  
Printing of minimal quantities has been 
accomplished by laser printing and photocopying 
as required. 

Electronic copies are available through the NSW 
Fair Trading website at:  
www.fairtrading.nsw.gov.au - From the home 
page, select Publications under the Quick Links 
section.

http://www.fairtrading.nsw.gov.au/
http://www.fairtrading.nsw.gov.au/
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Fair Trading Administration Corporation 
Charter, aims & objectives 
Various government-run insurance schemes were in place in New South Wales to protect consumers from 
loss where a home builder performed faulty or incomplete work or became insolvent. 

The introduction of the private home warranty insurance scheme in May 1997 followed on from the 
integration of the Building Services Corporation (BSC) into the then Department of Fair Trading and the 
subsequent closure of the last such government-run insurance scheme. 

Following the closure of the government-funded Comprehensive and Special Insurance Schemes in May 
1997 the Government continued to be responsible for claims for general defects until May 2000 and for 
structural defects until 30 April 2004. 

These claims are administered by the Fair Trading Administration Corporation (FTAC).  The Corporation is 
itself administered by NSW Fair Trading.  

The FTAC scheme’s assets have been exhausted and all claims are now being funded from the New 
South Wales Government’s consolidated funds. 

While the Scheme closed on 30 April 2004, the Home Building Act 1989 provided for the Commissioner for 
Fair Trading to exercise discretion to accept claims for an additional three years, i.e. up to the end of April 
2007. 

Apart from claims processing, within the scope of the respective parts of the Act, the Corporation is not 
intended to have any other role in relation to residential home building in NSW. 

Management & structure 
The Corporation’s activities are managed by NSW Fair Trading, a division of the Office of Finance and 
Services. 

Claims processing 
The claims paid in 2013-14 covered losses primarily from work classified as major structural defects in 
houses and home units as shown below: 

Statistics for the 2013-14 Financial Year 2013-14 

New claims 0 
Re-opened claims 0 
Number of current claims as at 30 Jun 2014 2 
Number of claims paid 1 
Value of claims paid $903,157 
Release of unclaimed monies from NSW Treasury 0 
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Motor Vehicle Repair Industry Authority 
Charter, aims & objectives 
The Motor Vehicle Repair Industry Authority is a statutory authority, established by the Motor Vehicle 
Repairs Act 1980. The Authority's functions include the licensing of motor vehicle repair businesses, the 
certification of tradespeople working in those businesses and the mediation of disputes between motor 
vehicle owners and repairers. 

Legislation 
• Motor Vehicle Repairs Act 1980 
• Motor Vehicle Repairs Regulation 2012 
 
Management & structure 
The Motor Vehicle Repair Industry Authority’s activities are managed by NSW Fair Trading, a division of the 
Office of Finance and Services. Licensing and certification services are also provided by NSW Fair Trading 
along with dispute resolution services and compliance activities. 

Services to the public 
Licensing of motor vehicle repair businesses 
All motor vehicle repair businesses in New South Wales must hold a repairer's licence for the class or 
classes of repair work that they perform. To be granted a licence operators must be fit and proper, must 
have sufficient financial and material resources to carry on the business and must employ suitably 
qualified tradespeople to perform the repair work. 

Certification of tradespeople 
The Act requires motor vehicle repair businesses and commercial vehicle owners to employ tradespeople 
who are suitably qualified to perform the type of repair work carried out by the business. These 
tradespeople are required to hold tradespersons’ certificates issued under the Act.  

Provisional certificates are granted for a specific period of time and may also be subject to certain 
conditions or restrictions, such as limiting the range of work that can be performed, requiring the person to 
work under supervision, or requiring the person to gain further qualifications. 

New Licences and Certificates issued 2009-10 2010-11 2011-12 2012-13 2013-14 

Motor vehicle repairer licences issued 1,074 885 794 750 769 
Tradesperson certificates issued 2,460 2,199 2,462 2,515 2,279 
Total licences and tradespersons certificates 3,534 3,084 3,256 3,265 3,048 
 
Telephone enquiries 
Telephone information services are now handled by the Fair Trading Contact Centre. 

Complaint Handling 
The dispute resolution function formerly offered by the Motor Vehicle Repair Industry Authority is now part 
of Fair Trading’s Motor Vehicle Services Unit, in line with the integration of the Authority into NSW Fair 
Trading. 

All complaints relating to an automotive dispute, including both motor vehicle repairers and motor 
dealers are dealt with under Fair Trading’s complaint handling process. Disputes that require specialist or 
technical intervention can be referred to the Motor Vehicle Services Unit. In these cases an automotive 
inspector will meet with the owner and repairer to assist the parties to reach a mutually agreed 
settlement. 
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This process is free of charge and is entirely voluntary. If a settlement can be reached, the terms of the 
settlement are recorded in writing and signed by the owner and repairer as evidence of their agreement. 
The settlement terms can then be referred to in evidence if the matter is taken to another forum such as a 
court or the NSW Civil and Administrative Tribunal (NCAT).  

During the year 3,349 complaints about motor vehicle repairers and motor dealers were received by the 
Motor Vehicle Services Unit, with 3,028 of these being resolved successfully, settled without the need for 
any further action, withdrawn by the owner, lapsed waiting for further information or referred. In 321 cases 
the dispute was referred to the NSW Civil and Administrative Tribunal (NCAT). 

Dispute handling 2009-10 2010-11 2011-12 2012-13 2013-14 
Disputes resolved successfully, settled 
without the need for any further action, 
withdrawn by the owner, lapsed waiting for 
further information or referred 

1,596 2,638 1,378 1,531 3,028 

Disputes referred to CTTT / NCAT 138 181 204 177 321 
Total formal disputes handled per year 1,866 2,819 1,582 1,709 3,349 
 

The increase in complaints is due to a change in procedure commenced in early 2014.  Previously 
complaints relating to motor vehicle repairs were dealt with by Fair Trading Centres with more complex 
matters escalated to the Unit. The Motor Vehicle Services Unit is now responsible for responding to all 
automotive complaints received by Fair Trading.   

Compliance 
Disciplinary action against repairers 
Disciplinary action can be taken against repairers and tradespeople due to the way they conduct their 
business or the repair work they perform. The most common grounds for disciplinary action is where the 
trade work of a repair business is below usual trade standard or where the business is being carried on in a 
dishonest or unfair manner.  

Prosecution of offences  
It is an offence under the Act to conduct a motor vehicle repair business without holding a licence for the 
class or classes of repair work performed or to employ uncertified people to perform repair work. 

During the year, 32 motor vehicle repairers were found to be in breach of the Act, resulting in 34 penalty 
notices being issued, totalling $83,600 in fines. 

Prosecutions and disciplinary actions 2009-10 2010-11 2011-12 2012-13 2013-14 

Number of prosecutions 2 2 0 1 1 
Number of disciplinary actions 14 24 9 17 15 
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This annual report has been prepared by NSW Fair Trading, a division of the NSW Office of Finance & Services for the purposes 

of the Annual Reports (Statutory Bodies) Act 1984 including tabling in Parliament and providing the public with access to copies.  

Our annual report is available in electronic web-based format and can be downloaded from Fair Trading’s website at: 

http://www.fairtrading.nsw.gov.au/About_us/Publications/Annual_reports.html  

First published in October 2014 by NSW Fair Trading, a division of the Office of Finance & Services. 

http://www.fairtrading.nsw.gov.au/About_us/Publications/Annual_reports.html
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