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ܩܬܵܐ  ܪܡܘܼܟ݂ܬܵܐ ܕܣܢܵܕܬܵܐ ܕܣܘܼܙܓܵܪܵܐ ܕܕܒ݂ܵ ܡܘܿܕܝܼ ܝܠܵܗ̇ ܟ�ܲ
ܓ݂ܪܵܐ؟ ܝܬܵܐ ܒܐ�ܲ ܕܒܲ�

ܓ݂ܪܵܐ ܦܝܼܫܠܵܗ̇  ܲ ܝܬܵܐ ܒܐ� ܩܬܵܐ ܕܒܲ� ܪܡܘܼܟ݂ܬܵܐ ܕܣܢܵܕܬܵܐ ܕܣܘܼܙܓܵܪܵܐ ܕܕܒ݂ܵ ܟ�ܲ
ܡܘܼܙ 2021 ܒܢܝܼܫܵܐ  ܕ ܫܘܼܠܛܵܢܵܐ ܕ NSW ܒܣܝܼܩܘܿܡܵܐ 14 ܬ�ܲ ܡܘܼܩܪܒܸ݂ܬܵܐ ܒܝܲ�

ܝ̈ ܡܘܼܠܟܵܢܵܐ )landlords( ܕܦܝܼܫܹܐ ܝܢܵܐ  ܲ ܝܘܼܪܐܹ ܩܵܐ ܐܵܓ݂ܘܿܪܐܹ̈ )tenants( ܘܡܵܪ� ܠܗ�ܲ
.COVID-19 ܕ ܥܘܼܓ̰ܙܸܐܹ ܒܝܲ�

ܟܠܘܼܝܘܿܗ̇ ܛܪܵܕܬܵܐ ܕܐܵܓ݂ܘܿܪܐܹ̈ ܕܦܝܼܫܹܐ ܝܢܵܐ ܥܘܼܓ̰ܙܸܐܹ  ܢܝܼܫܵܐ ܕܣܢܵܕܬܵܐ ܝܼܠܹܗ ܠܡܲ�
ܐ  ܓ݂ܪܵܐ ܘܟܐܹ ܝܵܗܒ݂ܵ ܲ ܝܗܝ ܕܒ݂ܝܼܩܵܐ ܒܐ� ܝܬ�ܲ ܕ COVID-19 ܡܸܢ ܓܵܘ ܒܲ� ܟܣܸܦܵܢܵܐܝܼܬ ܒܝܲ�

ܓ݂ܪܵܐ.  ܲ ܣܢܵܕܬܵܐ ܟܣܸܦܵܢܵܝܬܵܐ ܩܵܐ ܦܘܼܪܥ̈ܵܢܐܹ ܕܐ�

ܐ؟ ܠܬܵܐ ܕܛܪܵܕܝܵܬܹ̈ ܓܕܲ� ܡܘܿܕܝܼ ܝܠܵܗ̇ ܡܲ�
ܠ 11 ܬܸܫܪܝܼܢ  ܡܘܼܙ ܗ�ܲ ܐ ܝܼܠܹܗ ܕܡܸܢ 14 ܬ�ܲ ܠܬܵܐ ܕܛܪܵܕܝܵܬܹ̈ ܓܕ�ܲ ܥܢܵܝܵܐ ܕܡܲ� ܡܲ�

ܓ݂ܪܵܐ ܕܦܝܼܫܹܐ ܝܢܵܐ ܥܘܼܓ̰ܙܸܐܹ  ܲ ܐ ܕܒ݂ܝܼܩܹܐ ܒܐ� ܝܵܢ̈ܐܹ ܓܵܘ ܒܵܬܹ̈ ܝܵܢܵܐ 2021، ܐܵܓ݂ܘܿܪܐܹ̈ ܚܲ� ܲ ܬܪ�
ܕCOVID-19  ܠܹܐ ܡܵܨܝܵܐ ܕܦܵܝܫܝܼ ܛܪܝܼܕܐܹ ܐܸܢ ܐܵܢܝܼ ܠܹܐ ܡܵܨܝܼ  ܟܣܸܦܵܢܵܐܝܼܬ ܒܝܲ�

ܝܗܝ.  ܲ ܓ݂ܪ� ܲ ܕܦܵܪܥܝܼܠܵܗ̇ ܟܠܵܗ̇ ܟܡܵܝܘܼܬܵܐ ܕܐ�

ܕCOVID-19 ، ܡܵܪܵܐ  ܕ ܐܵܓ݂ܘܿܪܵܐ ܦܝܼܫܵܐ ܝܠܹܗ ܗܵܫܵܐܝܼܬ ܥܘܼܓ̰ܙܸܵܐ ܒܝܲ� ܐܸܢ ܚܲ�
ܓ݂ܪܵܐ ܒܥܸܠܬܵܐ  ܲ ܝܬܵܐ ܒܐ� ܩܬܵܐ ܕܒܲ� ܕܡܘܼܠܟܵܢܵܐ ܠܹܐ ܡܵܨܐܹ ܕܚܵܬܸܡܠܹܗ ܣܘܼܙܓܵܪܵܐ ܕܕܒ݂ܵ

ܟܠܸܝܵܢܘܼܬܵܐ  ܓ݂ܪܵܐ ܠܵܐ ܦܸܪܥܝܵܐ ܒܡܸܬܚܵܐ ܥܒ݂ܝܼܪܵܐ ܕܡܲ� ܲ ܕܟܡܵܝܘܼܬܵܐ ܩܒܝܼܬܵܐ ܕܐ�
ܝܵܢܵܐ 2021. ܲ ܠ ܡܸܢ ܒܵܬ݇ܪ 11 ܬܸܫܪܝܼܢ ܬܪ� ܓ݂ܪܵܐ ܗ�ܲ ܲ )moratorium( ܕܦܘܼܪܥܵܢܵܐ ܕܐ�

ܩܬܵܐ  ܟܝܼܠܵܐ ܡܵܨܐܹ ܕܚܵܬܸܡܠܹܗ ܣܘܼܙܓܵܪܵܐ ܕܕܒ݂ܵ ܢ ܘ�ܲ ܕ ܡܵܪܵܐ ܕܡܘܼܠܟܵܢܵܐ ܝܲ� ܐܝܼܢܵܐ، ܚܲ�
ܫܵܐ ܝܢܵܐ: ܐ( ܐ݇ܚܹܪ݇ܢ̈ܐܹ، ܕܒܸܚܒ݂ܵ ܗܘܵܠܹ̈ ܐ )ܐ�ܲ ܢܵܝܘܵܬܹ̈ ܝܟܲ� ܓ݂ܪܵܐ ܒܐ�ܲ ܲ ܝܬܵܐ ܒܐ� ܕܒܲ�

• ܢܬܵܐ ܕܒܸܢܝܵܢܵܐ	 ܒܲ� ܲ ܙ�
• ܚܬܵܐ ܕܒܸܢܝܵܢܵܐ ܩܵܐ ܢܝܼܫܹ̈ܐ ܠܵܐ ܩܵܢܘܿܢܵܝܐܹ̈	 ܦܠ�ܲ ܡܲ�
• ܚܘܼܙܕܵܓܵܐ ܠܡܘܼܠܟܵܢܵܐ	
• ܥܝܼܩܘܼܬܵܐ ܟܣܸܦܵܢܵܝܬܵܐ	
• ܕ ܡܸܬܚܵܐ 	 ܓ݂ܪܵܐ ܕܩܵܐ ܚܲ� ܲ ܝܬܵܐ ܒܐ� ܩܬܵܐ ܕܒܲ� ܕ ܣܘܼܙܓܵܪܵܐ ܕܕܒ݂ܵ ܚܘܼܬܵܡܵܐ ܕܚܲ�

ܚܡܵܐ. ܡܬ�ܲ

ܠ ܣܘܼܙܓܵܪܐܹ̈  ܒܸܩܵܐ ܥ�ܲ ܐ ܠܹܐ ܛ�ܲ ܠܬܵܐ ܕܛܪܵܕܝܵܬܹ̈ ܓܕ�ܲ ܢܩܵܝܵܐ: ܡܲ� ܙܘܼܗܵܪܵܐ ܐܵܢ�ܲ
ܢܐܹ ܐܝܼܬܠܗܘܿܢ ܐܘܼܪܚ̈ܵܬܹܐ  ܘܬܵܦܵܝܬܵܐ ܣܵܒܵܒ ܐ�ܲ ܢܬܵܐ ܫܲ� ܫܟܲ� ܕܡܘܼܠܟܵܢ̈ܐܹ ܕܡܲ�

ܐ. ܓ݂ܪܐܹ̈ ܡܥܘܼܪܩܸܠܹ̈ ܝܗܝ ܩܸܛܪܐܹ̈ ܕܦܘܼܪܥ̈ܵܢܐܹ ܕܐ�ܲ ܝܗܝ ܠܸܫܪܵܝܲ� ܕܓܵܢ�ܲ

ܝܵܐ ܣܢܵܕܬܵܐ؟ ܒܠܝܼܠܵܗ̇ ܐ�ܲ ܝܢܝܼ ܐܵܓ݂ܘܿܪ̈ܐܹ ܚܫܝܼܚܹܐ ܝܢܵܐ ܕܩܲ� ܐ�ܲ
ܝܟ݂ ܐܵܓ݂ܘܿܪܐܹ̈ ܚܫܝܼܚܹܐ ܕܦܝܼܫܹܐ ܝܢܵܐ ܥܘܼܓ̰ܙܸܐܹ  ܩܵܐ ܕܐܵܓ݂ܘܿܪܐܹ̈ ܦܵܝܫܝܼ ܡܚܘܼܫܒܸܢܐܹ ܐ�ܲ

ܓ ܕ: ܕ COVID-19  ܐܵܢܝܼ ܓܵܪ�ܲ ܒܝܲ�

• ܝܬܵܐ ܘܕܦܝܼܫܹܐ 	 ܓ݂ܪܵܐ ܕܒܲ� ܲ ܪܥܝܼܠܹܗ ܐ� ܲ ܝܬܘܼܬܵܐ ܕܟܐܹ ܦ� ܐ ܕܒܲ� ܕܵܡܹ̈ ܚܙܝܼ ܕܐܵܢܝܼ ܗ�ܲ ܡܲ�
:COVID-19 ܕ ܝܢܵܐ ܥܘܼܓ̰ܙܸܐܹ ܒܝܲ�

ܚܠܵܐ ܒܥܸܠܬܵܐ 	– ܢ ܕ�ܲ ܐ ܕܦܘܼܠܚܵܢܵܐ ܝܲ� ܬܹ̈ ܢ ܣܵܥ�ܲ ܝܗܝ ܝܲ� ܛܘܼܠܩܹܐ ܝܢܵܐ ܫܘܼܓ݂ܠ�ܲ
ܢ ܕܩܵܘܕܐܹ ܕ COVID، ܝܲ�

ܐ 	– ܕܵܡܹ̈ ܢ ܗ�ܲ ܦܝܼܫܠܗܘܿܢ ܡܘܼܠܝܨܸܐܹ ܕܟܵܠܝܼ ܗܘܵܘ ܡܸܢ ܦܘܼܠܚܵܢܵܐ ܣܵܒܵܒ ܐܵܢܝܼ ܝܲ�
ܝܗܝ( ܡܸܪܥܝܐܹ  ܣܘܼܡܹܐ ܝܢܵܐ ܒܵܠܵܐ ܐܠܸ�ܲ ܢ ܕܡܲ� ܝܗܝ )ܝܲ� ܝܬܘܼܬ�ܲ ܐ݇ܚܹܪ݇ܢ̈ܐܹ ܕܒܲ�

.COVID ܪܥܵܐ ܕ ܝܗܘܵܘ\ܡܸܪܥܝܐܹ ܝܢܵܐ ܒܡܲ�
• ܢ ܒܘܼܫ ܙܵܘܕܵܐ 	 ܝܬܘܼܬܵܐ ܒܨܝܼܪܵܐ ܝܠܹܗ ܒ 25 ܐܡܸܘܼܢ̈ܐܹ ܝܲ� ܚܠܵܐ ܕܒܲ� ܚܙܝܼ ܕܕ�ܲ ܡܲ�

ܚܠܵܐ  ܡ ܕ�ܲ ܪܬܵܐ ܡܩܘܼܒܸܠܬܵܐ ܡܸܢ ܫܘܼܠܛܵܢܵܐ( ܡܘܼܕܒ݂ܸܩܵܐ ܥ�ܲ ܝܲ� ܫܵܐ ܗ�ܲ )ܒܸܚܒ݂ܵ
ܕ݇ܡ 26 ܚܙܝܼܪܵܢ  ܐ ܕܡܸܢ ܩ�ܲ ܫܵܒ݂ܘܿܥܵܝܵܐ ܐ݇ܚܹܪ݇ܢܵܐ ܩܘܼܒܠܵܐ ܒܡܸܬܚܵܐ ܕ 4 ܫܵܒ݂ܘܿܥܹ̈

2021
• ܓ݂ܪܵܐ ܕܟܐܹ 	 ܲ ܠܵܐ ܝܢܵܐ ܒܸܫܠܵܝܵܐ ܡܸܢ ܠܸܦܪܵܥܵܐ ܠܵܐ ܒܵܨܘܿܪܵܐ ܡܸܢ 25 ܐܡܸܘܼܢ̈ܐܹ ܕܐ�

ܦܵܐܫܸ ܦܸܪܥܝܵܐ ܥܝܵܕܵܐܝܼܬ.

ܚܙܐܹ؟ ܓ ܕܐܵܓ݂ܘܿܪܵܐ ܡܲ� ܗܕܘܼܬܵܐ ܓܵܪ�ܲ ܝܢܝܼ ܣ�ܲ ܐ�ܲ
ܚܙܘܼܝܐܹ ܝܠܵܗ̇  ܗܕܘܼܬܵܐ ܕܡܲ� ܝܗܝ ܠܣ�ܲ ܓ ܕܝܵܗܒ݂ܝܼ ܩܵܐ ܡܵܪܵܐ ܕܡܘܼܠܟܵܢ�ܲ ܐܵܓ݂ܘܿܪܐܹ̈ ܓܵܪ�ܲ

ܝܟ݂: ܝܗܝ ܝܠܹܗ ܟܣܸܦܵܢܵܐܝܼܬ، ܐ�ܲ ܕܵܐܟ݂ܝܼ COVID-19  ܥܘܼܓ̰ܙܸ�ܲ

• ܚܠܵܐ ܒܨܝܼܪܵܐ	 ܚܙܘܼܝܐܹ ܝܢܵܐ ܕ�ܲ ܦܣܘܼܢܬܵܐ )ܡܘܼܥܵܫܵܐ( ܕܡܲ� ܠܬܵܐ ܕܐ�ܲ ܒܲ� ܐ ܕܩ�ܲ ܣܸܓ݂ܠܹ̈
• ܚܙܘܼܝܐܹ ܕܐܵܢܝܼ ܦܝܼܫܹܐ ܝܢܵܐ ܡܦܘܿܠܛܹܐ ܡܸܢ 	 ܝܗܝ ܡܲ� ܦܠܸܚܵܢ�ܲ ܐܫܸܛܵܪܵܐ ܡܸܢ ܡܲ�

ܝܗ̈ܝ ܕܦܘܼܠܚܵܢܵܐ ܦܝܼܫܹܐ ܝܢܵܐ  ܬ�ܲ ܢ ܕܣܵܥ�ܲ ܦܘܼܠܚܵܢܵܐ\ܡܘܼܟܠܸܝܐܹ ܡܸܢ ܦܘܼܠܚܵܢܵܐ ܝܲ�
ܡܘܼܒܨܪܸܐܹ

• ܐ 	 ܢ ܣܸܓ݂ܠܸ̈ ܚܙܘܼܝܐܹ ܕܒܸܣܢܝܼܣ ܦܝܼܫܬܵܐ ܝܠܵܗ̇ ܕܒ݂ܝܼܪܬܵܐ ܝܲ� ܗܕܘܼܬܵܐ ܡܲ� ܣ�ܲ
ܚܠܵܐ ܚܙܘܼܝܐܹ ܝܢܵܐ ܕܒܸܣܢܝܼܣ ܛܘܼܠܸܩܬܵܐ ܝܠܵܗ̇ ܕ�ܲ ܕܡܲ�

• ܪܬܵܐ 	 ܝܲ� ܒܘܼܠܹܐ ܗ�ܲ ܚܙܘܼܝܐܹ ܚܫܝܼܚܘܼܬܵܐ ܠܩ�ܲ ܪܠܝܼܢܟ ܡܲ� ܗܕܘܼܬܵܐ ܡܸܢ ܣܹܢܬ�ܲ ܣ�ܲ
ܟܣܸܦܵܢܵܝܬܵܐ

• ܐ ܐܵܣܝܵܝܐܹ̈.	 ܗܕܘܼܝܵܬܹ̈ ܣ�ܲ

ܓ ܕܐܵܓ݂ܘܿܪ̈ܐܹ ܥܵܒ݂ܕܝܼ ܐܢܸ ܐܵܢܝܼ ܒܸܫܠܵܡܵܐ ܝܢܵܐ  ܡܘܿܕܝܼ ܓܵܪ�ܲ
ܪ̈ܛܹܐ ܕܚܫܝܼܚܘܼܬܵܐ؟ ܠܫܲ�

ܟܝܼܠܵܐ  ܢ ܩܵܐ ܘ�ܲ ܝܗܝ ܝܲ� ܚܒܸܪܝܼ ܩܵܐ ܡܵܪܵܐ ܕܡܘܼܠܟܵܢ�ܲ ܢܩܵܝܬܵܐ ܝܠܵܗ̇ ܕܐܵܓ݂ܘܿܪܐܹ̈ ܡܲ� ܐܵܢ�ܲ
ܝܬܵܐ  ܕ ܫܘܼܚܠܵܦܵܐ ܓܵܘ ܣܘܼܙܓܵܪܵܐ ܕܕܵܒ݂ܩܬܵܐ ܕܒܲ� ܝܗܝ ܒܘܼܬ ܚܲ� ܡܲ� ܒܢܝܼܫܵܐ ܕܕܵܪܫܝܼ ܥ�ܲ

 a template( ܢ ܐܠܹܸܟܬܪܘܿܢܵܝܵܐ ܲ ܠ ܫܵܘܦ� ܐ ܥ�ܲ ܠܒ݂ܵ ܕ ܩ�ܲ ܢ ܚܲ� ܓ݂ܪܵܐ. ܐܝܼܬܠ�ܲ ܲ ܒܐ�
ܦܠܸܚܝܼܬܘܿܢ ܠܹܗ. available on our website( ܕܡܵܨܝܼܬܘܿܢ ܕܡܲ�

ܫܘܼܚܠܵܦܵܐ ܓܵܘ ܣܘܼܙܓܵܪܵܘܟ݂ܘܿܢ ܡܵܨܝܵܐ ܕܚܵܒ݂ܸܫ:

• ܕ ܡܸܬܚܵܐ ܕܥܸܕܵܢܵܐ	 ܓ݂ܪܵܐ ܩܵܐ ܚܲ� ܲ ܫܝܵܦܬܵܐ ܕܐ�
• ܥܬܝܼܕ 	 ܓ݂ܪܵܐ ܩܵܐ ܗܵܕܝܼܵܐ ܘܦܪܵܥܬܵܐ ܕܟܡܵܝܘܼܬܵܐ ܡܘܼܒܨܪܸܬܵܐ ܒܕ�ܲ ܲ ܪܬܵܐ ܕܐ� ܒܨ�ܲ ܡܲ�

ܓ݂ܪܵܐ ܘܿܢ ܥܝܵܕܵܝܐܹ̈ ܕܐ�ܲ ܡ ܦܪܵܥܝܵܬܵܘܟ݂̈ ܥ�ܲ
• ܦܪܵܥܬܵܐ ܕܟܡܵܝܘܼܬܵܐ ܕܗܵܫܵܐܝܼܬ ܕܵܝܢܵܢܐܹ ܝܬܘܿܢ ܒܩܸܣܛܹ̈ܐ	
• ܙܝܵܬܹܐ.	 ܪܝ̈ܲ� ܢܐܹ ܡܲ� ܐ ܕܐ�ܲ ܕ ܡܘܼܙܵܓ݂ܵ ܚܲ�

ܪܡܘܼܟ݂ܬܵܐ  ܒܘܼܩܵܪ̈ܐܹ ܡܒܘܼܩܪܐܹ ܪܵܒܵܐ ܓܵܗܹ̈ܐ ܒܘܼܬ ܟ�ܲ
  )FAQs( ܓ݂ܪܵܐ ܝܬܵܐ ܒܐ�ܲ ܩܬܵܐ ܕܒܲ� ܕܣܢܵܕܬܵܐ ܕܣܘܼܙܓܵܪܵܐ ܕܕܒ݂ܵ
The Residential Tenancy Support Package —
Frequently Asked Questions (FAQs)� Assyrian



)FAQs( ܓ݂ܪܵܐ ܝܬܵܐ ܒܐ�ܲ ܩܬܵܐ ܕܒܲ� ܪܡܘܼܟ݂ܬܵܐ ܕܣܢܵܕܬܵܐ ܕܣܘܼܙܓܵܪܵܐ ܕܕܒ݂ܵ ܒܘܼܩܵܪ̈ܐܹ ܡܒܘܼܩܪܐܹ ܪܵܒܵܐ ܓܵܗܹ̈ܐ ܒܘܼܬ ܟ�ܲ
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• ܡ ܐܵܓ݂ܘܿܪܵܐ 	 ܕ ܣܘܼܙܓܵܪܵܐ ܒܟܬܝܼܒ݂ܬܵܐ ܥ�ܲ ܡܵܪܵܐ ܕܡܘܼܠܟܵܢܵܐ ܥܒ݂ܝܼܕܵܐ ܝܠܹܗ ܚܲ�
ܪܵܝܬܵܐ ܡܸܢ 14  ܪܥܝܵܢܵܐ ܝܠܹܗ ܒܫ�ܲ ܲ ܓ݂ܪܵܐ ܕܡܸܬܦ� ܲ ܛܘܼܠܹܐ ܐ� ܢ ܠܒܲ� ܒܨܘܼܪܐܹ ܝܲ� ܠܡܲ�

ܡܘܼܙ 2021؛ ܘ ܬ�ܲ
• ܡܵܪܵܐ ܕܡܘܼܠܟܵܢܵܐ ܠܵܐ ܝܠܹܗ ܛܠܝܼܒܵܐ\ܠܹܐ ܒܸܕ ܛܵܠܸܒܠܹܗ ܝܘܼܬܪܵܢܵܐ 	

ܪ ܩܵܐ ܕܗܵܘ ܒܸܢܝܵܢܵܐ. ܪܥܵܐ ܕ COVID-19  ܗ�ܲ ܐܬܵܐ ܕܐ�ܲ ܕ�ܲ ܕܡܲ�

ܓ݂ܪܵܐ ܡܵܨܝܵܐ ܕܦܵܐܫܸ  ܲ ܝܬܵܐ ܒܐ� ܩܬܵܐ ܕܒܲ� ܦܘܼܪܥܵܢܵܐ ܕܣܢܵܕܬܵܐ ܕܣܘܼܙܓܵܪܵܐ ܕܕܒ݂ܵ
ܕ ܒܸܢܝܵܢܵܐ ܕܡܵܪܵܐ ܕܡܘܼܠܟܵܢܵܐ ܐܝܼܬܠܹܗ ܘܠܹܐ ܗܵܘܐܹ ܒܘܼܫ ܙܵܘܕܵܐ  ܛܠܝܼܒܵܐ ܩܵܐ ܟܠܚܲ�
ܢ ܡܸܢ ܟܡܵܝܘܼܬܵܐ ܕ  ܓ݂ܪܵܐ ܡܘܼܒܨܪܸܵܐ ܕܐܵܓ݂ܘܿܪܵܐ ܩܘܼܒܠܘܿܗ̇ ܝܠܹܗ ܝܲ� ܡܸܢ ܟܡܵܝܘܼܬܵܐ ܕܐ�ܲ

ܝܢܝܼ ܕܒܘܼܫ ܒܵܨܘܿܪܬܵܐ ܝܠܵܗ̇. 4,500$، ܟܠ ܐ�ܲ

ܘܬܵܦܵܝܬܵܐ  ܢܬܵܐ ܫܲ� ܫܟܲ� ܢܩܵܝܵܐ: ܣܘܼܙܓܵܪܐܹ̈ ܕܡܘܼܠܟܵܢܵܐ ܕܡܲ� ܙܘܼܗܵܪܵܐ ܐܵܢܲ�
ܢ ܫܪܵܝܬܵܐ ܓܵܘ  ܝܬܵܐ ܝܲ� ܕ ܒܲ� ܪܟܵܢܬܵܐ، ܫܪܵܝܬܵܐ ܓܵܘ ܚܲ� ܘܕܟܢܘܼܫܬܵܐ، ܫܟܵܢܬܵܐ ܡܫ�ܲ

ܝܵܢܵܝܬܵܐ ܠܵܐ ܝܢܵܐ  ܲ ܪܬܵܐ ܬܪ� ܓ݂�ܲ
ܲ ܙܝܵܬܹܐ ܕܐ� ܪܝ̈ܲ� ܢ ܡܲ� ܡ ܡܹܐܟ݂ܘܼܠܬܵܐ ܝܲ� ܝܬܵܐ ܥ�ܲ ܕ ܒܲ� ܚܲ�
ܒܠܝܼܠܹܗ ܦܘܼܪܥܵܢܵܐ ܕܣܢܵܕܬܵܐ.   ܚܫܝܼܚܹܐ ܕܩ�ܲ

ܡ ܐܵܓ݂ܘܿܪ̈ܐܹ ܕܘܼܪܵܫܵܐ ܥ�ܲ
• ܕ ܠܸܒܵܐ ܨܦܸܝܵܐ 	 ܝ̈ ܡܘܼܠܟܵܢܵܐ ܦܝܼܫܹܐ ܝܢܵܐ ܡܚܘܼܦܛܹܐ ܕܕܵܪܫܝܼ ܒܚܲ� ܲ ܐ ܘܡܵܪ� ܟܝܼܠܹ̈ ܘ�ܲ

ܝܗ̈ܝ. ܲ ܡ ܐܵܓ݂ܘܿܪ� ܥ�ܲ
• ܓ 	 ܓ݂ܪܵܐ، ܓܵܪ�ܲ ܲ ܚܠܘܼܦܹܐ ܐ� ܕ ܣܘܼܙܓܵܪܵܐ ܠܫ�ܲ ܡܸܢ ܒܵܬ݇ܪ ܕܡܸܛܝܐܹ ܝܬܘܿܢ ܠܚܲ�

ܠ  ܐ ܥ�ܲ ܠܒ݂ܵ ܕ ܩ�ܲ ܢ ܚܲ� ܕܣܘܼܙܓܵܪܵܘܟ݂ܘܿܢ ܦܵܐܫܹ ܥܒ݂ܝܼܕܵܐ ܒܟܬܝܼܒ݂ܬܵܐ. ܐܝܼܬܠ�ܲ
 )a template available on our website( ܢ ܐܠܹܸܟܬܪܘܿܢܵܝܵܐ ܲ ܫܵܘܦ�

ܝܘܼܪܵܘܟ݂ܘܿܢ. ܠܗ�ܲ

ܓ݂ܪܵܐ  ܲ ܛܸܠ ܠܹܗ ܐ� ܢ ܕܒܲ� ܒܨܪܸ ܠܹܗ ܝܲ� ܕ ܡܵܪܐܹ ܡܘܼܠܟܵܢܵܐ ܗܵܠܵܐ ܡܵܨܐܹ ܕܡܲ� ܚܲ�
ܪܥܝܵܢܵܐ ܡܸܢ  ܲ ܓ݂ܪܵܐ ܡܸܬܦ� ܲ ܒܨܪܸ ܠܹܗ ܐ� ܢ ܕܡܲ� ܒܟܡܵܝܘܼܬܵܐ ܕܙܵܘܕܵܐ ܡܸܢ 4,500$، ܝܲ�

ܕ ܐܵܓ݂ܘܿܪܵܐ ܕܠܵܐ ܝܠܹܗ  ܓ݂ܪܵܐ ܩܵܐ ܚܲ� ܲ ܚܠܸܦܠܹܗ ܐ� ܢ ܕܫܲ� ܡܘܼܙ 2021، ܝܲ� ܕ݇ܡ 14 ܬ�ܲ ܩ�ܲ
ܪܩܸܠ  ܢ ܕܡܥ�ܲ ܕCOVID-19 ، ܝܲ� ܕ ܐܵܓ݂ܘܿܪܵܐ ܚܫܝܼܚܵܐ ܕܦܝܼܫܵܐ ܝܠܹܗ ܥܘܼܓ̰ܙܸܵܐ ܒܝܲ� ܚܲ�

ܕ  ܝܟ݂ ܚܲ� ܙܝܵܬܹܐ ܠܵܐ ܡܵܨܝܵܐ ܕܦܵܝܫܝܼ ܚܘܼܫܒܸܢܐܹ ܐ�ܲ ܪܝ̈ܲ� ܢܐܹ ܡܲ� ܓ݂ܪܵܐ، ܐܝܼܢܵܐ ܐ�ܲ ܲ ܠܹܗ ܐ�
ܗܡܵܐ ܕܦܘܼܪܥܵܢܵܐ ܕܣܢܵܕܬܵܐ.  ܣ�ܲ

ܕ ܦܘܼܪܥܵܢܵܐ ܛܠܵܒܵܐ ܚܲ�
ܚܕܵܐ online application for financial assistance ܡܵܨܝܵܐ ܕܦܵܝܫܵܐ 

ܢ ܐܠܹܸܟܬܪܘܿܢܵܝܵܐ. ܲ ܠ ܫܵܘܦ� ܩܢܝܼܬܵܐ ܥ�ܲ

ܠ  ܒܪܵܢܵܐ ܡܵܨܝܼ ܕܛܵܠܒܝܼܠܹܗ ܦܘܼܪܥܵܢܵܐ ܥ�ܲ ܝܗܝ ܡܕ�ܲ ܟܝܼܠ�ܲ ܢ ܘ�ܲ ܡܵܪܵܐ ܕܡܘܼܠܟܵܢܵܐ ܝܲ�
ܝܵܢܵܐ 2021، ܐܵܦ ܐܵܓ݂ܘܿܪܐܹ̈ ܡܵܨܝܼ  ܪܵܝܬܵܐ ܡܸܢ 11 ܬܸܫܪܝܼܢ ܬܪ�ܲ ܐܢܸܬܸܪܢܝܹܬ. ܒܫ�ܲ
ܟܝܼܠܵܐ ܠܵܐ ܝܢܵܐ ܗܵܙܪܸܵܢ  ܢ ܘ�ܲ ܕܛܵܠܒܝܼܠܹܗ ܦܘܼܪܥܵܢܵܐ ܐܸܢ ܡܵܪܵܐ ܕܡܘܼܠܟܵܢܵܐ ܝܲ�

ܛܠܝܼܒܹܐ ܠܗܵܝ ܟܡܵܝܘܼܬܵܐ ܒܘܼܫ ܪܵܡܬܵܐ ܕܦܘܼܪܥܵܢܵܐ. ܦܘܼܪܥܵܢܵܐ ܒܸܕ ܦܵܐܫܸ ܦܪܝܼܥܵܐ 
ܢ ܠܓܵܘ ܚܘܼܫܒܵܢܵܐ  ܓ݂ܪܵܐ ܕܡܵܪܵܐ ܕܡܘܼܠܟܵܢܵܐ ܝܲ� ܲ ܢܟܵܐ ܕܐ� ܕܪܫܹܵܐ ܠܓܵܘ ܚܘܼܫܒܵܢܵܐ ܕܒܲ� ܚܲ�

ܪܨܘܿܦܵܝܵܐ  ܲ ܢܟܵܐ ܦ� ܟܝܼܠܵܐ )ܠܵܐ ܠܓܵܘ ܚܘܼܫܒܵܢܵܐ ܕܒܲ� ܢܟܵܐ ܕܡܗܘܼܡܢܘܼܬܵܐ ܕܘ�ܲ ܕܒܲ�
ܕܐܵܓ݂ܘܿܪܵܐ(.  

ܒܸܕ ܦܵܝܫܵܐ ܛܠܝܼܒܬܵܐ ܡܸܢܵܘܟ݂ܘܿܢ ܕܝܵܗܒ݂ܝܼܬܘܿܢ:

• ܕ 	 ܝܟ݂ ܚܲ� ܓ݂ܪܵܐ، ܐ�ܲ ܲ ܝܬܵܐ ܒܐ� ܩܬܵܐ ܕܒܲ� ܕ ܣܘܼܙܓܵܪܵܐ ܕܕܒ݂ܵ ܪܬܵܐ ܕܐܝܼܬܘܼܬܵܐ ܕܚܲ� ܲ ܪ� ܡܫ�ܲ
ܓ݂ܪܵܐ،  ܲ ܪܵܒ݂ܘܼܬܵܐ ܕܐ� ܩܡܵܐ ܕܥ�ܲ ܲ ܫܵܐ ܪ� ܓ݂ܪܵܐ، ܒܸܚܒ݂ܵ ܲ ܝܬܵܐ ܒܐ� ܩܬܵܐ ܕܒܲ� ܣܘܼܙܓܵܪܵܐ ܕܕܒ݂ܵ

ܓ݂ܪܵܐ، ܐܸܢ ܚܕܵܐ ܟܡܵܝܘܼܬܵܐ  ܲ ܝܬܵܐ ܒܐ� ܩܬܵܐ ܕܒܲ� ܚܬܵܐ ܕܣܘܼܙܓܵܪܵܐ ܕܕܒ݂ܵ ܨ�ܲ
ܲ ܢ ܚܕܵܐ ܐ� ܝܲ�

ܐ  ܟܬܒ݂ܵ ܓ݂ܪܐܸ ܠܵܐ ܝܠܵܗ̇ ܦܝܼܫܬܵܐ ܡܣܘܼܦܝܼܬܵܐ ܠܟܸܣ ܡܲ� ܪܵܒ݂ܘܼܬܵܐ ܕܐ�ܲ ܕܥ�ܲ
ܓܵܪܘܼܬܵܐ ܟܐܹܢܬܵܐ ܕܬ�ܲ

ܕܟ݂ܘܿܪܘܼܢ، ܣܢܝܼܩܹܐ ܝܬܘܿܢ ܕܦܵܪܥܝܼܬܘܿܢ ܠܵܐ ܒܵܨܘܿܪܵܐ ܡܸܢ 25 ܐܡܸܘܼܢ̈ܐܹ 
ܚܬܘܿܢ  ܐ ܕܦܵܝܫܝܼܬܘܿܢ ܢܛܝܼܪܐܹ ܡܸܢ ܛܪܵܕܬܵܐ، ܫܒ݂ܘܿܩ ܡܸܢ ܐܸܢ ܐ�ܲ ܓ݂ܪܵܐ ܗܵܕܟ݂ܵ ܲ ܕܐ�

ܠ ܚܕܵܐ ܟܡܵܝܘܼܬܵܐ  ܘܡܵܪܵܐ ܕܡܘܼܠܟܵܢܵܐ ܣܘܼܙܓܪܸܐܹ ܝܬܘܿܢ ܒܟܬܝܼܒ݂ܬܵܐ ܥ�ܲ
ܓ݂ܪܵܐ. ܲ ܒܘܼܫ ܒܵܨܘܿܪܬܵܐ ܕܐ�

ܕ݇ܡ ܐܵܗܵܐ ܣܝܼܩܘܿܡܵܐ،  ܓ݂ܪܵܐ ܡܸܢ ܩ�ܲ ܲ ܐ ܠܵܐ ܦܸܪܥ̈ܝܐܹ ܕܐ� ܐܸܢ ܐܝܼܬܠܵܘܟ݂ܘܿܢ ܟܡܵܝܘܵܬܹ̈
ܕ  ܠ ܚܲ� ܙܓܪܸܝܼܬܘܿܢ ܥ�ܲ ܚܬܘܿܢ ܘܡܵܪܵܐ ܕܡܘܼܠܟܵܢܵܐ ܕܣ�ܲ ܗܵܠܵܐ ܡܵܨܝܼܬܘܿܢ ܕܐ�ܲ

ܚܘܼܛܵܛܵܐ ܩܵܐ ܦܪܵܥܬܵܐ ܕܕܵܝܢܵܐ، ܐܝܼܢܵܐ ܡܵܪܵܐ ܕܡܘܼܠܟܵܢܵܐ ܠܹܐ ܡܵܨܐܹ ܕܛܵܠܸܒ 
ܓ݂ܪܵܐ. ܲ ܗܡܵܐ ܕܐ� ܣܢܵܕܬܵܐ ܟܣܸܦܵܢܵܝܬܵܐ ܩܵܐ ܐܵܗܵܐ ܣ�ܲ

ܡܝܼ  ܡܙܡܸ ܥ�ܲ ܡܘܿܕܝܼ ܐܢܸ ܡܵܪܵܐ ܕܡܘܼܠܟܵܢܝܼ ܠܹܐ ܒܵܥܹܐ ܕܗ�ܲ
ܓ݂ܪܐ؟ ܕ ܫܘܼܚܠܵܦܵܐ ܓܵܘ ܟܡܵܝܘܼܬܵܐ ܕܐ�ܲ ܕܬܵܐ ܕܚܲ� ܒܘܼܬ ܥܒ݂ܵ
ܓ݂ܪܵܘܟ݂ܘܿܢ ܘܠܵܐ  ܲ ܕ ܫܘܼܚܠܵܦܵܐ ܓܵܘ ܐ� ܐܸܢ ܓ̰ܘܼܪܒܹܐ ܝܬܘܿܢ ܕܕܵܪܫܝܼܬܘܿܢ ܒܘܼܬ ܚܲ�

ܓܵܪܘܼܬܵܐ ܟܐܹܢܬܵܐ ܐ ܕܬ�ܲ ܟܬܒ݂ܵ ܢܬܝܵܢܐܹ، ܡܲ�  ܝܬܘܿܢ ܗܘܝܸܐܹ ܡܲ�
ܝܪܸܵܘܟ݂ܘܿܢ. ܕ NSW (NSW Fair Trading) ܡܵܨܐܹ ܕܗ�ܲ

• ܓ݂ܪܵܐ 	 ܲ ܕܵܐ ܕܘܼܪܵܫܵܐ ܒܘܼܬ ܐ� ܡܠܹܝܡܘܼܢ ܠܵܗ̇ ܚܕܵܐ ܦ̮ܘܿܪܡ ܕܛܠܵܒܬܵܐ ܩܵܐ ܠܸܥܒ݂ܵ
 Complete an Application( ܢ ܐܠܹܹܟܬܪܘܿܢܵܝܵܐ ܲ ܠ ܫܵܘܦ� ܢܝܵܢܬܵܐ ܝܠܵܗ̇ ܥ�ܲ ܕܡܸܬܩ�ܲ

 .)for Rent Negotiation form, available on our website
• ܢ ܐܠܹܸܟܬܪܘܿܢܵܝܵܐ 	 ܲ ܠ ܫܵܘܦ� ܩܪܵܢܘܼܬܵܐ ܕܡܘܼܠܟܵܢܵܐ ܥ�ܲ ܥܒ݂ܘܿܕܘܼܢ ܚܕܵܐ ܡܒܲ�

ܒܫܘܼܢ ܠܵܗ̇  )Make a Property enquiry on our website( ܘܕ�ܲ
ܦ̮ܘܿܪܡ ܕܛܠܵܒܬܵܐ

ܩܪܵܢܘܼܬܵܘܟ݂ܘܿܢ.  ܡ ܡܒܲ� ܪܨ̈ܘܿܦܵܝܐܹ ܥ�ܲ ܲ ܠܵܐ ܝܵܗܒ݂ܝܼܬܘܿܢ ܐܫܸܛܵܪܐܹ̈ ܟܣܸܦܵܢܵܝܐܹ̈ ܦ�
ܢ  ܘܕܥܵܢܘܼܬܵܐ ܩܵܐ ܡܵܪܵܐ ܕܡܘܼܠܟܵܢܵܘܟ݂ܘܿܢ ܝܲ� ܐ ܡܲ� ܡܵܨܝܼܬܘܿܢ ܕܝܵܗܒ݂ܝܼܬܘܿܢ ܠܵܗ̇ ܗܵܕܟ݂ܵ

ܟܝܼܠܵܐ ܒܡܸܬܚܵܐ ܕܕܘܼܪܵܫܵܐ، ܐܸܢ ܣܢܝܼܩܘܿܬܵܐ ܛܵܠܒܵܐ. ܩܵܐ ܘ�ܲ

ܨܠܝܼܬܘܿܢ ܠܗܘܿܢ ܕܫܵܐ ܕ PDF ܕܡܵܨܝܼܬܘܿܢ ܕܡܲ� ܐܫܸܛܵܪܐܹ̈ ܒܐ�ܲ

• 	COVID-19 ܓ݂ܪܵܐ ܒܥܸܠܬܵܐ ܕ ܲ  ܣܘܼܙܓܵܪܵܐ ܒܘܼܬ ܫܘܼܚܠܵܦܹ̈ܐ ܕܐ�
 )Rent Variation Agreement due to COVID-19(

• ܓ݂ܪܵܐ 	 ܲ ܟܠܸܝܵܢܘܼܬܵܐ ܕܦܘܼܪܥܵܢܵܐ ܕܐ� ܓ݂ܪܵܐ - ܡܲ� ܲ ܕܵܐ ܕܘܼܪܵܫܵܐ ܒܘܼܬ ܐ� ܛܠܵܒܬܵܐ ܠܸܥܒ݂ܵ
 Application for rent negotiation –( ܓ݂ܪܵܐ ܲ ܕܡܘܼܠܟܵܢ̈ܐܹ ܕܒ݂ܝܼܩܹܐ ܒܐ�

 )Residential tenancies moratorium

ܒܠܝܼܠܵܗ̇؟ ܝ̈ ܡܘܼܠܟܵܢܵܐ ܕܩܲ� ܝܢܝܼ ܣܢܵܕܬܵܐ ܡܵܨܝܼ ܡܵܪ�ܲ ܐ�ܲ
ܓ݂ܪܵܐ ܩܵܐ ܐܵܓ݂ܘܿܪܐܹ̈ ܕܦܝܼܫܹܐ  ܲ ܒܨܘܼܪܘܿܗ̇ ܝܢܵܐ ܟܡܵܝܘܼܬܵܐ ܕܐ� ܝ̈ ܡܘܼܠܟܵܢܵܐ ܕܡܲ� ܲ ܐܵܢܝܼ ܡܵܪ�

ܡܘܼܙ 2021 ܡܵܨܝܼ  ܕ COVID-19  ܡܸܢ ܣܝܼܩܘܿܡܵܐ 14 ܬ�ܲ ܝܢܵܐ ܥܘܼܓ̰ܙܸܐܹ ܒܝܲ�
ܓ݂ܪܵܐ  ܲ ܝܬܵܐ ܒܐ� ܩܬܵܐ ܕܒܲ� ܕܛܵܠܒܝܼܠܹܗ ܦܘܼܪܥܵܢܵܐ ܕܣܢܵܕܬܵܐ ܕܣܘܼܙܓܵܪܵܐ ܕܕܒ݂ܵ
ܪܥܵܐ ܕ  ܐܬܵܐ ܕܐ�ܲ ܕ�ܲ ܢ ܝܘܼܬܪܵܢܵܐ ܕܡܲ� ܒܟܡܵܝܘܼܬܵܐ ܕܠܵܐ ܙܵܘܕܵܐ ܡܸܢ 4,500$، ܝܲ�

ܝ ܦܘܼܪܥ̈ܵܢܐܹ. COVID-19 land tax benefit( COVID-19(، ܐܝܼܢܵܐ ܠܵܐ ܬܸܪܘ�ܲ

ܒܠܝܼ ܣܢܵܕܬܵܐ؟ ܝ̈ ܡܘܼܠܟܵܢܵܐ ܚܫܝܼܚܹܐ ܝܢܵܐ ܕܩܲ� ܝܢܝܼ ܡܵܪ�ܲ ܐ�ܲ
ܝܟܵܐ ܕ: ܒܠܝܼܠܹܗ ܦܘܼܪܥܵܢܵܐ ܕܣܢܵܕܬܵܐ ܐ�ܲ ܝ̈ ܡܘܼܠܟܵܢܵܐ ܡܵܨܝܼ ܕܩ�ܲ ܲ ܡܵܪ�

• ܕ ܐܵܓ݂ܘܿܪܵܐ – ܣܢܝܼܩܹܐ 	 ܡ ܚܲ� ܓ݂ܪܵܐ ܥ�ܲ ܲ ܝܬܵܐ ܒܐ� ܩܬܵܐ ܕܒܲ� ܕ ܣܘܼܙܓܵܪܵܐ ܕܕܒ݂ܵ ܐܝܼܬ ܚܲ�
ܕ  ܢ ܠܚܲ� ܓ݂ܪܵܐ )rental bond number( ܝܲ� ܲ ܪܵܒ݂ܘܼܬܵܐ ܕܐ� ܩܡܵܐ ܕܥ�ܲ ܲ ܕ ܪ� ܝܬܘܿܢ ܠܚܲ�

ܪܬܵܐ ܕܣܘܼܙܓܵܪܵܐ   ܲ ܪ� ܝܟ݂ ܡܫ�ܲ ܓ݂ܪܵܐ ܐ�ܲ ܲ ܝܬܵܐ ܒܐ� ܩܬܵܐ ܕܒܲ� ܣܘܼܙܓܵܪܵܐ ܒܟܬܝܼܒ݂ܬܵܐ  ܕܕܒ݂ܵ
• 	COVID-19 ܕ ܕ ܐܵܓ݂ܘܿܪܵܐ ܚܫܝܼܚܵܐ ܕܦܝܼܫܵܐ ܝܠܹܗ ܥܘܼܓ̰ܙܸܵܐ ܒܝܲ� ܐܵܓ݂ܘܿܪܵܐ ܝܼܠܹܗ ܚܲ�



)FAQs( ܓ݂ܪܵܐ ܝܬܵܐ ܒܐ�ܲ ܩܬܵܐ ܕܒܲ� ܪܡܘܼܟ݂ܬܵܐ ܕܣܢܵܕܬܵܐ ܕܣܘܼܙܓܵܪܵܐ ܕܕܒ݂ܵ ܒܘܼܩܵܪ̈ܐܹ ܡܒܘܼܩܪܐܹ ܪܵܒܵܐ ܓܵܗܹ̈ܐ ܒܘܼܬ ܟ�ܲ
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• ܟܝܼܠܵܐ ܒܸܛܠܵܒܹܗ 	 ܢ ܘ�ܲ ܒܠܵܢܘܼܬܵܐ ܡܸܢ ܐܵܓ݂ܘܿܪܵܐ، ܐܸܢ ܡܵܪܵܐ ܕܡܘܼܠܟܵܢܵܐ ܝܲ� ܡܩ�ܲ
ܟܝܼܠܵܐ  ܢ ܘ�ܲ ܒܠܵܢܘܼܬܵܐ ܡܸܢ ܡܵܪܵܐ ܕܡܘܼܠܟܵܢܵܐ ܝܲ� ܢ ܡܩ�ܲ ܝܠܹܗ ܦܘܼܪܥܵܢܵܐ، ܝܲ�

ܒܠܵܢܘܼܬܵܐ ܡܵܨܝܵܐ ܕܦܵܝܫܵܐ  ܐܸܢ ܐܵܓ݂ܘܿܪܵܐ ܒܸܛܠܵܒܹܗ ܝܠܹܗ ܦܘܼܪܥܵܢܵܐ. ܡܩ�ܲ
 )online form( ܠ ܐܢܸܬܸܪܢܝܹܬ ܚܬܵܐ ܕܦ̮ܘܿܪܡ ܥ�ܲ ܦܠ�ܲ ܡܘܼܩܪܒܸ݂ܬܵܐ ܒܡܲ�

ܓܵܪܘܼܬܵܐ ܟܐܹܢܬܵܐ. ܐ ܕܬ�ܲ ܟܬܒ݂ܵ ܪܨܘܿܦܵܝܬܵܐ ܩܵܐ ܡܲ� ܲ ܝܗܝ ܦ� ܘܕܥܵܢܘܼܬ�ܲ ܠܸܝܵܗܒ݂ܘܿܗ̇ ܡܲ�
• ܐ 	 ܟܝܼܠܹ̈ ܝܟܵܐ ܕܦܘܼܪܥܵܢܵܐ ܒܸܕ ܨܵܠܹܐ. ܩܵܐ ܘ�ܲ ܢܟܵܐ ܪܫܝܼܡܵܐ ܐ�ܲ ܕ ܚܘܼܫܒܵܢܵܐ ܕܒܲ� ܚܲ�

ܢܟܵܐ ܕܡܗܘܼܡܢܘܼܬܵܐ  ܒܪܵܢ̈ܐܹ، ܐܵܗܵܐ ܚܘܼܫܒܵܢܵܐ ܒܸܕ ܗܵܘܐܹ ܚܘܼܫܒܵܢܵܐ ܕܒܲ� ܡܕ�ܲ
ܟܝܼܠܘܼܬܵܐ. ܕܘ�ܲ

ܝܟ݂ ܦܘܼܪܥ̈ܵܢܐܹ  ܒܪܵܢ̈ܐܹ ܦܝܼܫܹܐ ܝܢܵܐ ܚܘܼܫܒܸܢܐܹ ܐ�ܲ ܐ ܡܕ�ܲ ܟܝܼܠܹ̈ ܦܘܼܪܥ̈ܵܢܐܹ ܦܸܪܥܝܐܹ ܩܵܐ ܘ�ܲ
ܒܸܠ ܠܗܘܿܢ  ܟܝܼܠܵܐ ܟܐܹ ܩ�ܲ ܓ݂ܪܵܐ ܘܒܸܕ ܓܵܪܫܝܼ ܦܘܼܪܥ̈ܵܢܐܹ ܥܝܵܕܵܝܐܹ̈ ܕܘ�ܲ ܲ ܐ݇ܚܹܪ݇ܢ̈ܐܹ ܕܐ�

ܟܝܼܠܘܼܬܵܐ. ܪܬܵܐ ܕܘ�ܲ ܒܲ� ܠܦܘܿܬ ܣܘܼܙܓܵܪܵܐ ܕܡܕ�ܲ

ܕܡܵܝܵܐ 2021. ܐ ܒܸܕ ܕܵܒ݂ܪܝܼ ܒܣܝܼܩܘܿܡܵܐ 31 ܟܵܢܘܿܢ ܩܲ� ܛܠܵܒܝܵܬܹ̈

ܝ̈ ܡܘܼܠܟܵܢܵܐ ܠܹܐ ܡܵܨܝܼ ܕܛܵܠܒܝܼ ܡܸܢ ܐܵܓ݂ܘܿܪܐܹ̈ ܕܦܵܪܥܝܼܠܵܗ̇  ܲ ܢܩܵܝܬܵܐ: ܡܵܪ� ܐܵܢܲ�
ܝܗܝ ܬܚܘܿܬ  ܓ݂ܪܵܐ ܕܦܝܼܫܬܵܐ ܝܠܵܗ̇ ܦܪܝܼܥܬܵܐ ܩܵܐܠ�ܲ ܲ ܟܡܵܝܘܼܬܐ ܡܘܼܒܨܪܸܬܵܐ ܕܐ�

ܢ ܬܚܘܿܬ  ܓ݂ܪܵܐ، ܝܲ� ܲ ܝܬܵܐ ܒܐ� ܩܬܵܐ ܕܒܲ� ܦܘܼܪܥܵܢܵܐ ܕܣܢܵܕܬܵܐ ܕܣܘܼܙܓܵܪܵܐ ܕܕܒ݂ܵ
ܪܥܵܐ. ܐܬܵܐ ܕܐ�ܲ ܕ�ܲ ܝܘܼܬܪܵܢܵܐ ܕܡܲ�

ܐ؟ ܠܬܵܐ ܕܛܪܵܕܝܵܬܹ̈ ܓܕܲ� ܡܘܿܕܝܼ ܒܸܕ ܗܵܘܹܐ ܡܸܢ ܒܵܬ݇ܪ ܡܲ�
ܪܐܹ  ܢܝܵܢܘܼܬܵܐ ܒܸܕ ܫܲ� ܕ ܡܸܬܚܵܐ ܕܡܫ�ܲ ܐ، ܚܲ� ܠܬܵܐ ܕܛܪܵܕܝܵܬܹ̈ ܓܕ�ܲ ܡܸܢ ܒܵܬ݇ܪ ܚܘܼܬܵܡܵܐ ܕܡܲ�

ܛ 2022. ܠ ܚܘܼܬܵܡܵܐ ܕ 12 ܫܒ݂ܵ ܕܡܵܝܵܐ 2021 ܗ�ܲ ܦܠܵܚܵܐ ܡܸܢ 12 ܬܸܫܪܝܼܢ ܩ�ܲ

ܕ COVID-19 ܕܐܝܼܬܠܗܘܿܢ  ܒܐܵܗܵܐ ܡܸܬܚܵܐ، ܐܵܓ݂ܘܿܪܐܹ̈ ܕܦܝܼܫܹܐ ܝܢܵܐ ܥܘܼܓ̰ܙܸܐܹ ܒܝܲ�
ܡܘܼܙ  ܟܠܝܵܢܘܼܬܵܐ )14 ܬ�ܲ ܓ݂ܪܵܐ ܠܵܐ ܦܸܪܥܝܐܹ ܒܡܸܬܚܵܐ ܕܡܲ� ܲ ܐ ܩܸܒܝܐܹ̈ ܕܐ� ܟܡܵܝܘܵܬܹ̈

ܓ݂ܪܐܹ̈  ܝܵܢܵܐ 2021( ܠܹܐ ܡܵܨܝܼ ܕܦܵܝܫܝܼ ܛܪܝܼܕܐܹ ܩܵܐ ܐ�ܲ ܲ ܠ 11 ܬܸܫܪܝܼܢ ܬܪ� 2021 ܗ�ܲ
ܠܵܐ ܦܸܪܥܝܐܹ ܫܒ݂ܘܿܩ ܡܸܢ:

• ܕ ܚܘܼܛܵܛܵܐ ܩܵܐ 	 ܠ ܚܲ� ܐܸܢ ܡܵܪܵܐ ܕܡܘܼܠܟܵܢܵܐ ܘܐܵܓ݂ܘܿܪܵܐ ܣܘܼܙܓܪܸܐܹ ܝܢܵܐ ܥ�ܲ
ܓ݂ܪܐܹ̈ ܠܵܐ ܦܸܪܥܝܐܹ: ܦܪܵܥܬܵܐ ܕܐ�ܲ

ܐ ܘܒܥܸܕܵܢ̈ܐܹ 	– ܚܦܘܼܠܹܐ ܝܠܹܗ ܡܸܢ ܠܸܦܪܵܥܹܗ ܕܵܝܢܵܐ ܒܟܡܵܝܘܵܬܹ̈ ܐܵܓ݂ܘܿܪܵܐ ܡܲ�
ܢ ܒܘܼܫ ܙܵܘܕܵܐ ܒܵܬ݇ܪ ܐܚܸܕܵܕܐܹ، ܘ ܪܬܹܝܢ ܓܵܗܹ̈ܐ ܝܲ� ܪܫܝܼܡܹܐ ܓܵܘ ܚܘܼܛܵܛܵܐ ܒܬ�ܲ

ܝܢܵܝܘܵܬܹ̈ܐ 	– ܝܟܲ� ܐ ܐ�ܲ ܕܟ݂ܵ ܒܠܵܢܬܵܐ ܒܗ�ܲ ܦܝܼܫܬܵܐ ܝܠܵܗ̇ ܚܫܝܼܒ݂ܬܵܐ ܟܐܹܢܬܵܐ ܘܡܸܬܩ�ܲ
ܩܵܐ ܕܐܵܓ݂ܘܿܪܵܐ ܠܵܐ ܦܵܐܫܸ ܡܦܘܼܚܠܵܐ.

ܢ ܝܲ�

• ܕ ܚܘܼܛܵܛܵܐ ܩܵܐ 	 ܠ ܚܲ� ܐܸܢ ܡܵܪܵܐ ܕܡܘܼܠܟܵܢܵܐ ܘܐܵܓ݂ܘܿܪܵܐ ܠܵܐ ܝܢܵܐ ܣܘܼܙܓܪܹܐܹ ܥ�ܲ
ܓ݂ܪܐܹ̈ ܠܵܐ ܦܸܪܥܝܐܹ: ܦܪܵܥܬܵܐ ܕܐ�ܲ

ܕ 	– ܕ ܠܸܒܵܐ ܨܦܸܝܵܐ ܓܵܘ ܚܲ� ܡܵܪܵܐ ܕܡܘܼܠܟܵܢܵܐ ܘܐܵܓ݂ܘܿܪܵܐ ܫܘܼܪܟܸܐܹ ܝܢܵܐ ܒܚܲ�
ܡ NSW Fair Trading، ܘ ܕܘܼܪܵܫܵܐ ܪܘܼܫܡܵܝܵܐ ܩܵܐ ܦܪܵܥܬܵܐ ܕܕܵܝܢܵܐ ܥ�ܲ

ܢܵܝܘܵܬܹ̈ܐ 	– ܝܟܲ� ܐ ܐ�ܲ ܕܟ݂ܵ ܒܠܵܢܬܵܐ ܒܗ�ܲ ܦܝܼܫܬܵܐ ܝܠܵܗ̇ ܚܫܝܼܒ݂ܬܵܐ ܟܐܹܢܬܵܐ ܘܡܸܬܩ�ܲ
ܩܵܐ ܕܐܵܓ݂ܘܿܪܵܐ ܠܵܐ ܦܵܐܫܸ ܡܦܘܼܚܠܵܐ.

ܘܕܥܵܢܘܼܬܵܐ ܙܵܘܕܵܢܬܵܐ ܡܲ�
ܢ ܐܠܹܸܟܬܪܘܿܢܵܝܵܐ )Visit our website( ܠܸܩܢܵܝܵܐ  ܲ ܚܒܸܪܘܼܢ ܠܹܗ ܫܵܘܦ� ܣ�ܲ

ܝ̈  ܲ ܪܡܘܼܟ݂ܬܵܐ ܕܣܢܵܕܬܵܐ ܘܒܘܼܬ ܕܵܐܟ݂ܝܼ ܐܵܓ݂ܘܿܪܐܹ̈ ܘܡܵܪ� ܘܕܥܵܢܘܼܬܵܐ ܒܘܼܬ ܟ�ܲ ܡܲ�
ܡܚܕܵܕܐܹ ܒܐܵܗܵܐ ܡܸܬܚܵܐ ܕܥܸܕܵܢܵܐ. ܡܘܼܠܟܵܢܵܐ ܡܵܨܝܼ ܕܦܵܠܚܝܼ ܥ�ܲ

ܪܵܒܵܝܵܐ،  ܢܝܵܢܬܵܐ ܝܠܵܗ̇ ܐܵܦ ܒܠܸܫܵܢ̈ܐܹ ܥ�ܲ ܘܕܥܵܢܘܼܬܵܐ ܡܸܬܩ�ܲ ܩܬܵܐ ܕܡܲ� ܲ ܪ� ܝܵܐ ܘ�ܲ ܲ ܐ�
ܐܵܬܘܿܪܵܝܵܐ، ܨܝܼܢܵܝܵܐ )ܦܫܝܼܛܵܐ(، ܟܘܿܪܝܵܝܵܐ ܘܒ݂ܝܼܵܬܢܵܡܵܝܵܐ 

 COVID-19 ܘܕܥܵܢܘܼܬܵܐ ܡܬܘܼܪܓܡܸܬܵܐ ܒܘܼܬ ܐ ܙܵܘܕܵܢܹ̈ܐ ܕܡܲ� ܒܘܼܥܹ̈ ܡܲ�
NSW ܚܒܸܪܘܼܢ ܠܫܵܘܦܵܐ ܐܠܹܸܟܬܪܘܿܢܵܝܵܐ ܕܫܘܼܠܛܵܢܵܐ ܕ  ܣ�ܲ

ܐ  ܒܘܼܥܹ̈ )Visit the NSW Government’s website( ܠܸܩܢܵܝܵܐ ܡܲ�
ܐ ܕܚܘܼܠܡܵܢܵܐ  ܠܵܚܹ̈ ܲ ܝܘܼܠܦܵܢܵܝܐܹ̈ ܒܠܸܫܵܢ̈ܐܹ ܦܪܝܼ̈ܫܹܐ ܒܘܼܬ COVID-19  ܩܵܐ ܦ�

ܐ.   ܘܟܢܘܼܫܝܵܬܹ̈

ܪܬܵܐ ܒܠܸܫܵܢܵܐ ܝܲ� ܗ�ܲ
fairtrading.nsw.gov.au 13 32 20 

ܪܬܵܐ ܒܠܸܫܵܢܵܐ 50 14 13  ܝܲ�  ܗ�ܲ
ܪܓܡܵܢܵܐ ܒܠܸܫܵܢܵܘܟ݂ܘܿܢ( ܕ ܡܬ�ܲ )ܛܠܘܿܒܘܼܢ ܚܲ�
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fairtrading.nsw.gov.au/copyright  :ܘܕܥܵܢܘܼܬܵܐ ܩܵܐ ܡܲ�
ܬ  ܨܝܼܗ�ܲ ܝܟ݂ ܡܸܠܟܵܐ ܩܵܢܘܿܢܵܝܵܐ )ܢ�ܲ ܓ ܕܠܵܐ ܦܵܝܫܵܐ ܫܩܝܼܠܬܵܐ ܐ�ܲ ܝܵܐ ܦܪܵܣܬܵܐ ܓܵܪ�ܲ ܲ ܐ�
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ܪܒܵܐ، ܚܙܘܼܢ ܠܹܗ ܩܵܢܘܿܢܵܐ ܠܚܝܼܡܐ  ܘܕܥܵܢܘܼܬܵܐ ܒܘܼܬ ܐܵܗܵܐ ܫܲ� ܠܸܩܢܵܝܵܐ ܒܘܼܫ ܙܵܘܕܵܐ ܡܲ�

ܪܒܵܐ.  ܕܐ݇ܣܝܼܪܵܐ ܝܠܹܗ ܒܐܵܗܵܐ ܫܲ�


