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NSW | Tradin 9 OF BOND MONEY

GOVERNMENT

RENTAL BOND NUMBER

ONLINE BONDS MUST BE CLAIMED USING RENTAL BONDS ONLINE —

1] REFUND DETAILS

Is any money owing to the landlord/managing agent? If YES, show amount $ Alterations must be signed in full
If NO. write "NIL" by all signatories to the form
2] RENTED PREMISES OFFICE USE ONLY
Address Class Approved by
e ren.ted Postcode
premises

E TENANT/S First Name Family Name

1.

2.

Forwarding
Address

If not known Postcode
write "Not Known"

Mobile /
Daytime Phone

Email Address

Refunds are made by Direct Deposit

If account Bank/Credit Union BSB No.
details are
not provided
your refund  Account Name
may be
delayed

Branch Location

Account No. (Credit card details NOT acceptable) Account Type

4§ LANDLORD / MANAGING AGENT | [ T T T =] HAVE

Nam YOU READ
ame THE BACK OF
THIS FORM ?
Address
Postcode
Mobile /

Daytime Phone

Refunds are made by Direct Deposit

If account Bank/Credit Union BSB No.

details are

not provided L L L | |
your refund  Account Name

may be
delayed

Branch Location

Account No. (Credit card details NOT acceptable) Account Type

E =G NIDFANS RO/ NN Tenants should never sign a claim form if sections 1- 3 are not completed

Signature
of tenant/s / /

Signature

of landlord/

managing / /
agent

RENTAL BONDS Phone: 133 220
Locked Bag 9000, Grafton NSW 2460 TTY: 1300 723 404 :
Email: bondclaims@customerservice.nsw.gov.au
Website: www.fairtrading.nsw.gov.au ADV7061 08/19



RENTAL BONDS

HOURS: 8.30am - 5.00pm Monday to Friday
TELEPHONE: Rental Bond Information:
133 220
Aboriginal Tenancy Information:
1800 500 330

EMAIL:
WEBSITE:

TTY: 1300 723 404

bondclaims@customerservice.nsw.gov.au
www.fairtrading.nsw.gov.au

1 Rental Bond Number
You must write your Rental Bond Number on the front of this form.

2 How toclaim
After the tenancy has terminated you can make a claim for a
refund.

If your bond was lodged using Rental Bonds Online you must
submityour claim online.

If the bond was not lodged online you can email the completed
claim form to bondclaims@customerservice.nsw.gov.au, or
post to Locked Bag 9000, Grafton NSW 2460 or lodge at any
Service NSW Centre.

Landlords or managing agents should show the total amount of
lossincurred, evenifthisis in excess of the amountlodged.

3 Disputes

Where agreement cannot be reached or where the tenant or
landlord cannot be located, claims can be made solely by the
tenant or landlord/managing agent. Rental Bonds will send a
“Notice of Claim” to the other party. If Rental Bonds is not notified
within 14 days from the date the Notice was issued that the
recipient has applied for a NSW Civil and Administrative Tribunal
hearing, the bond will be refunded as directed by the first claim
form processed.

4 Refund method
Our office does not issue individual payments to co-tenants.
Refunds are made by Direct Deposit:

Your refund will usually be in your account 2 working days
after receipt if you give us the correct details for your
Australian bank, credit union or building society account
(including the Account name, BSB and Account number).
Failure to provide account details may result in a delay in your
refund.

Direct deposits cannot be made to credit card accounts
or to card numbers.

Make sure your account details are correct. If incorrect
account details are provided it may not be possible to recover
funds from an unintended recipient.

All tenants should sign the claim form if the refund is to be paid
into an accountthatis not in all the tenants names.

Please also provide a forwarding address and Mobile /
Daytime phone contact so we can contact you if there is any
issue with making payment.

5 Disclosure of Information
Information provided on this form may be disclosed to lawfully
authorised government agencies upon demand.

ENGLISH
If you have difficulty understanding English, contact the
Telephone Interpreter Service on 131 450 and they will
telephone NSW Fair Trading.

ARABIC
Tl Tam 3l Loy o3l AalY g 3 Ly wn S 13
ol olesa iay dlie Lo JLas 131 450 ,
NSW Fair Trading

CHINESE

NSRBI REERTES - 55EGE 131 450 AGEFEMEER
% e TEEHS B NSW Fair Trading

CROATIAN
Ako tesko razumijete engleski, nazovite Telefonsku sluzbu
tumaca na 131450, koja ¢e zatim nazvati NSW Fair Trading.

GREEK
Av €yete OUOROMES UE Ta AYYMRA, ETUKROVOVIOTE UE TV
Tyiegpovixn Yanoeoia Alepunvémy otov aobuo 131 450
nau exelvol Bo thegpovioovy ong Yrnpeoieg Evowrioong
(NSW Fair Trading).

ITALIAN
Se avete difficolta a comprendere I’inglese, rivolgetevi al
Servizio Traduzioni e Interpreti al numero 131 450 il
quale a sua volta telefonera al NSW Fair Trading.

MACEDONIAN
AKO MMaTe TeIKOTUM Jia TO pa3depere aHTIUCKUOT
jasuk, jaBere ce Bo Teredonckara ciyxba Ha
npesenyBaun Ha 131 450 u Tue Ke tenedoHupaaT BoO
NSW Fair Trading.

SERBIAN
AKo umare Temkoha ¢ pazymMeBambeM EHIJIECKOT
jesuka, odbparute ce TenedoHCKOj ciykOM TyMmaua Ha
131 450 n onn he HazBatu ciryxk0y 3a M3HA]MIBUBAHE
(NSW Fair Trading).

SPANISH
Si tiene dificultad para entender el inglés, llame al
Servicio Telefénico de Intérpretes al 131 450 y ellos se
comunicardn con NSW Fair Trading.

VIETNAMESE
Néu quy-vi gip khé-khin khi doc ma khong hiéu tai-
liéu viét biing ti€ng Anh, xin lién-lac vdi S& Thong-dich
qua Pién-thoai s6 131 450 d€ nhd noi nay goi cho
NSW Fair Trading.

IT IS AN OFFENCE TO MAKE A FALSE OR MISLEADING STATEMENT
WHEN MAKING A CLAIM FOR REFUND OF BOND MONEY.




