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Overview 

The Fair Trading Administration Corporation (FTAC) 
is a statutory body administered by the 
Department of Finance, Services and Innovation 
with the associated services managed by NSW Fair 
Trading. 

FTAC does not exist as a discrete operational 
entity. Overall responsibility for their functions rests 
with the Commissioner for Fair Trading. 

FTAC is required to produce an annual report. 
Annual reporting information relevant FTAC 
appears in two forms: 

• in this volume - separate financial reports 
and simple activity reports; and 

• in the 2015-16 Annual Report of the 
Department of Finance, Services and 
Innovation - information on the 
management, human resources, business 
systems and financial administration of FTAC. 

Access 

People making home warranty insurance claims 
against the schemes managed by NSW Fair 
Trading can obtain access via Service NSW 
Centres, the Fair Trading website or the Fair Trading 
Contact Centre by telephone on 13 32 20. 

NSW Fair Trading’s head office is at: 
60 Station Street (no public access) 
PO Box 972 
PARRAMATTA  NSW  2124 

Website: http://www.fairtrading.nsw.gov.au 
Telephone: 13 32 20 

Annual Report production costs 

No external costs have been incurred in the 
writing, preparation or printing of this annual 
report. Printing of minimal quantities has been 
accomplished by laser printing and photocopying 
as required. 

Electronic copies are available through the NSW 
Fair Trading website. 
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Fair Trading Administration Corporation 
Charter, aims & objectives 

Various government-run insurance schemes are in place in New South Wales to protect consumers from 
loss, where a home builder performed faulty or incomplete work or became insolvent. 

The introduction of the private home warranty insurance scheme in May 1997 followed on from the 
integration of the Building Services Corporation (BSC) into the then Department of Fair Trading and the 
subsequent closure of the last such government-run insurance scheme. 

Following the closure of the government-funded Comprehensive and Special Insurance Schemes in May 
1997, the Government was responsible for claims for general defects until May 2000 and for structural 
defects until 30 April 2004. 

These claims are administered by FTAC which is administered by NSW Fair Trading.  

The FTAC scheme’s assets have been exhausted and all claims are now being funded from the New 
South Wales Government’s consolidated funds. 

While the Scheme closed on 30 April 2004, the Home Building Act 1989 (the Act) provided for the 
Commissioner for Fair Trading to exercise discretion to accept claims for an additional three years, i.e. up 
to the end of April 2007. 

Apart from claims processing, within the scope of the respective parts of the Act, FTAC is not intended to 
have any other role in residential home building in NSW. 

Management & structure 

FTAC’s activities are managed by NSW Fair Trading, a division of the Department of Finance, Services and 
Innovation. 

Claims processing 

During 2015-16, no new claims were received, however one claim was paid. The claims paid in recent 
years covered losses primarily from work classified as major structural defects in houses and home units, 
as shown below: 

FTAC annual claims statistics 2011-12 2012-13 2013-14 2014-15 2015-16 

New claims 0 0 0 0 0 

Re-opened claims 2 1 0 0 1 

Number of current claims as at 30 June 1 1 2 0 1 

Number of claims paid 1 2 1 0 1 

Value of claims paid $400,000 $333,980 $903,157 $0 $38,000* 

Release of unclaimed monies from NSW Treasury $65,263 $0 $0 $0 $0 

*The claimant contacted Fair Trading in late 2015 for a claim of $38,000 that was approved in 2000 but 
not paid at that time. 
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