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RENTAL BONDS

Locked Bag 9000 Grafton NSW 2460
Phone: 133220 Email: bondclaims@customerservice.nsw.gov.au
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RENTAL BONDS

HOURS: 8.30am — 5.00pm Monday to Friday
TELEPHONE: Rental Bonds:

133 220

TTY: 1300 723 404
EMAIL: bondclaims@customerservice.nsw.gov.au

WEBSITE: fairtrading.nsw.gov.au

1 & 2. Tenancy Details and Tenant/s:

These sections should be completed for
confirmation of the rental bond details and
for a change in the service of notice address
for tenants.

The Retail Bond Number should be shown on
this form. Failure to show this number may
result in unnecessary delay in the processing of
Change of Details.

3 & 4. New Owner and New
Managing Agent:

Full details should be provided for the new
owner and/or new managing agent.

If there is no change in either the owner or the
managing agent registered with our office, write
“SAME” in the appropriate section.

5. Approval:

In order for the change of ownership or

management to be registered, the approval
of the PREVIOUS managing agent or owner
registered with our office must be obtained.

Alternatively, please provide supporting
documentation of the change.

6. Disclosure of Information:

Information provided on this form may be
disclosed to lawfully authorised government
agencies upon demand.

This form is to be used solely to
advise our office of changes in
property management by agents
and/or changes in property
ownership by landlords and/or
change of contact details

for tenants.

ENGLISH
If you have difficulty understanding English, contact the
Telephone Interpreter Service on 131 450 and they will
telephone Retail Bonds.

ARABIC
L3l Lan 53l Loviy ol Ay a5 Y a S Lgrs aald K1)
ol elesa LaSay dlie 4L Jlasd) 131450,
Retail Bonds.

CHINESE

ISR NIRRT, - 3FEE 131 450 FGEERENR
o g BT ERES Retail Bonds.

CROATIAN
Ako teSko razumijete engleski, nazovite Telefonsku sluzbu
tumaca na 131450, koja ¢e zatim nazvati Retail Bonds.

GREEK
Av éyete duonohieg ue To. AyyMrd, ETROLVVIOTE UE TV
Thhepovirn Yanpeoia Aleounvénv otov obuo 131 450
nau gxelvol Bo thegovioovy otg Yanpeoieg Evouiaong
(Retail Bonds).

ITALIAN
Se avete difficolta a comprendere 1’inglese, rivolgetevi al
Servizio Traduzioni e Interpreti al numero 131 450 il
quale a sua volta telefonera al Retail Bonds.

MACEDONIAN
AKO uMarTe TEeIKOTUM Ja o pa3depere aHTIUCKUOT
jasuk, jaBere ce Bo TenedoHcKaTa cayxba Ha
npeenyBaun Ha 131 450 u Tue Ke TenedoHupaat Bo
Retail Bonds.

SERBIAN
Axo nMate Temkoha ¢ pasyMeBambeM €HIJIeCKOT
je3uka, obpatute ce TenedoHCKOj cayk0Ou Tymaua Ha
131 450 u onu he Ha3zBaTu ciyKOy 3a U3HAjMJbUBAHE
(Retail Bonds).

SPANISH
Si tiene dificultad para entender el inglés, llame al
Servicio Telefénico de Intérpretes al 131 450 y ellos se
comunicardn con Retail Bonds.

VIETNAMESE
N&u quy-vi gip khé-khin khi doc ma khong hiéu tai-
liéu viét bing ti€ng Anh, xin lién-lac vdi S Thong-dich
qua Pién-thoai s6 131 450 d€ nhd ndi ndy goi cho
Retail Bonds.
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