
CHANGE OF 
MANAGING AGENT/OWNER

RETAIL BOND NUMBER

1 TENANCY DETAILS

2 TENANT/S

Address 
of shop 
premises

Name

Name

Name

Address

Address

Address

Phone

Phone

Phone

Signature

Signature

Updates to contact address only. If a change in tenant, the bond should be claimed and re-lodged.

Landlord Code

Agent’s ID No.

Postcode

Postcode

Postcode

Postcode

Work

Work

Work

(    )

(    )

(    )

(    )

(    )

(    )

/     /

/     /

/     /

/     /

Home

Home

Home

Signature

3 NEW OWNER Self managing the rented premises. Yes / No (please circle)

–

4 MANAGING AGENT Agency will be managing the rented premises. Yes / No (please circle)

–

5 APPROVAL

Name of 
agency or 
owner

Signature

This section must be completed by the previous managing agent 
or owner registered with our office.

OFFICE USE ONLY

Approved by

HAVE
YOU READ

THE BACK OF
THIS FORM?

RENTAL BONDS
Locked Bag 9000 Grafton NSW 2460 
Phone: 133 220    Email: bondclaims@customerservice.nsw.gov.au    
Website: https://www.service.nsw.gov.au/nswgovdirectory/rental-bond-board COMA 11/21

mailto:bondclaims%40customerservice.nsw.gov.au?subject=
https://www.service.nsw.gov.au/nswgovdirectory/rental-bond-board


RENTAL BONDS

 HOURS:	 8.30am – 5.00pm Monday to Friday
 TELEPHONE:	 Rental Bonds:	
	 133 220     
	 TTY: 1300 723 404
 EMAIL:	 bondclaims@customerservice.nsw.gov.au
 WEBSITE:	 fairtrading.nsw.gov.au

1 & 2. Tenancy Details and Tenant/s:
These sections should be completed for 
confirmation of the rental bond details and  
for a change in the service of notice address  
for tenants.

The Retail Bond Number should be shown on 
this form. Failure to show this number may 
result in unnecessary delay in the processing of 
Change of Details.

3 & 4. New Owner and New  
Managing Agent:
Full details should be provided for the new 
owner and/or new managing agent.

If there is no change in either the owner or the 
managing agent registered with our office, write 
“SAME” in the appropriate section.

5. Approval:
In order for the change of ownership or 
management to be registered, the approval 
of the PREVIOUS managing agent or owner 
registered with our office must be obtained.

Alternatively, please provide supporting 
documentation of the change.

6. Disclosure of Information:
Information provided on this form may be 
disclosed to lawfully authorised government 
agencies upon demand.

This form is to be used solely to 
advise our office of changes in 
property management by agents 
and/or changes in property  
ownership by landlords and/or 
change of contact details  
for tenants.

Retail Bonds.

Retail Bonds.

Retail Bonds.

(Retail Bonds).

Retail Bonds.

Retail Bonds.

(Retail Bonds).

Retail Bonds.

Retail Bonds.

Retail Bonds.
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