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Overview 
The Rental Bond Board is a statutory body 
established in 1977 to act as an independent and 
impartial custodian of rental bonds on private 
residential tenancies in New South Wales. 

The powers and functions of the Board are set out 
in the Residential Tenancies Act 2010 (the Act) 
and its associated regulation. Prior to the 
establishment of the Board, landlords in New South 
Wales held rental bonds in trust. The Act was 
introduced to address concerns that tenants often 
had difficulties in contesting the refund of their 
bond at the end of the tenancy. 

The Board provides a fair and equitable system in 
which tenants and landlords have equal access to 
claiming the bond. Any dispute over the payment 
of bond money can be resolved effectively and 
cheaply through the NSW Civil and Administrative 
Tribunal. Meanwhile the Board retains custody of 
the funds pending resolution of the matter. 

In performing its role, the Board is subject to the 
control and direction of the Minister responsible for 
Fair Trading. The Board is a self-funding 
corporation, deriving its income from the 
investment of rental bond trust funds and from 
retained earnings prior to distribution. 

Although the Board is a statutory authority in its 
own right, the Act allows it to employ the facilities 
or services of any government authority to perform 
its functions. 

NSW Fair Trading serves the Rental Bond Board by 
undertaking the rental bond lodgement, custody 
and refund functions, as well as providing tenancy 
and bond information to customers.  

NSW Fair Trading also provides policy and 
legislative support. The broader umbrella 
organisation of the Department of Finance, 
Services and Innovation, within which NSW Fair 
Trading operates, provides financial 
administration, corporate and general business 
support. Information on the management, human 
resources, business systems and financial 
administration of the board is found in the NSW 
Department of Finance, Services and Innovation 
Annual Report 2015-16. 

A vital secondary role for the Board is the financial 
support it provides to other programs which 
encourage a fair tenancy marketplace in NSW.  

Funding for the community-based Tenants’ Advice 
and Advocacy Program (TAAP), the 
Government’s own tenancy information and 
dispute resolution services and for the tenancy 
functions of the NSW Civil and Administrative 
Tribunal, was at a record level this year. 

The Board also contributes to the funding of NSW 
Fair Trading’s grants programs for credit 
counselling and the No Interest Loans Scheme, 
and is the sole funding source for The Seniors’ 
Rights Service. 
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Access 

The Rental Bond Board is the independent 
custodian of rental bonds paid by tenants to 
landlords for residential tenancies. Landlords must 
lodge tenants’ bond money with the Board. NSW 
Fair Trading’s Rental Bonds Branch administers the 
day to day functions of the Board, providing rental 
bond lodgements, custody, refunds and 
information services. 

People can access the Rental Bond Board and its 
services via Service NSW Centres, by phoning the 
Fair Trading Contact Centre on 13 32 20 or through 
the Fair Trading website. 

Rental Bonds 
Locked Bag 9000 
GRAFTON NSW 2460 
Phone: 13 32 20 

Secretariat functions of the Board are carried out 
by NSW Fair Trading at: 

Level 22, 2-24 Rawson Place 
SYDNEY NSW 2000 
PO Box 972 
PARRAMATTA NSW 2124 

Email: Secretariat@finance.nsw.gov.au 

Annual Report production costs 

No external costs have been incurred in the 
writing, preparation or printing of this annual 
report. Printing of minimal quantities has been 
accomplished by laser printing and photocopying 
as required. 

Electronic copies are available through the NSW 
Fair Trading website. 

Board Membership 
The Board is comprised of the Commissioner for 
Fair Trading (as Chairperson), representatives of 
the Chief Executive of Housing NSW and the 
Secretary of the Treasury, and two persons with 
experience in real estate or tenancy matters 
appointed by the Minister responsible for Fair 
Trading. 

The Board is responsible for providing advice to the 
Minister, defining policy, considering applications 
for funding and monitoring and reviewing the 
performance of the custodial services, investments 
and funded programs. The Board is required to 
meet at least once each quarter. 
 

Rental Bond Board Members 
 

Term of appointment Meetings 
attended 

Mr Rod Stowe, Chairperson Commissioner for Fair Trading Ex officio 4 

Mr Ranit Ram Nominee for NSW Treasury Ex officio 2 

Mr Humair Ahmad Nominee for Family and Community Services Ex officio 3 

Ms Charmaine Jones Tenants' Union of NSW Ministerial appointment 2 

Mr Miles Felstead Real Estate Institute of NSW Ministerial appointment 4 

Highlights 

• A record number of 787,476 residential rental bonds valued at $1.308 billion were held in custody by 
the Board at 30 June 2016. 

• The Rental Bond Board provided $6.98 million to the Tenants’ Advice and Advocacy Program (TAAP), a 
program which is jointly funded by the Board and NSW Fair Trading. 

• NSW Fair Trading launched Rental Bonds Online (RBO), a new self-service channel for real estate 
property managers, self-managing landlords and tenants to lodge, refund and enquire on their rental 
bonds. 
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Snapshot 

Performance measures Target* 2012-13 2013-14 2014-15 2015-16 

Rental bond lodgements receipted and banked within GoS 90% 98% 97% 98% 98% 

Agreed direct deposit refunds banked within GoS 90% 97% 98% 96% 98% 

Agreed mail refund cheques posted within GoS 90% 97% 98% 99% 98% 

Notices of Claim issued to one party - paid within GoS 90% 95% 95% 99% 96% 

RBB investment returns** ≥M U E E E 

Financial statements (Unqualified or Qualified ) U U U U U 
      

 

* Percentage of rental bond services meeting published Guarantee of Service (GoS) standards. 
** M: matches industry benchmark | E: exceeds industry benchmark; or | U: under industry benchmark 

Service arrangements 
NSW Fair Trading operates within the Department of Finance, Services and Innovation, which provides a 
wide range of government services. 

The Department provides an annual report to the Minister for Finance and Services. Information on the 
management, human resources, business systems and financial administration of NSW Fair Trading’s 
custodial role is found in the NSW Department of Finance, Services and Innovation Annual Report 2015-
16. 

Rental bond custodial service 

Objective: Community access to independent custodial function for rental bonds 
This is the first of the two high-level Rental Bond Board programs that contribute to the development and 
maintenance of a fair marketplace in the area of residential tenancy. 

A rental bond is money paid by the tenant as security for the landlord against breaches of the tenancy 
agreement, and is intended to be refunded to the tenant at the end of the tenancy, unless there is rent 
owing or damage to the property. The existence of arrangements to hold bond monies independently of 
both parties ensures tenants can be certain their bond is available for refund, while allowing landlords to 
recover funds where appropriate.  

Comment / interpretation 
The independent custodial function requires arrangements to accept and invest bond monies paid by tenants, and 
refund them at the end of a tenancy. The lodgement/refund service is provided by NSW Fair Trading. Rental bonds 
are invested primarily in fixed interest securities with a proportion in cash. 

The Board has discretion on investment management and currently outsources this function to the NSW Treasury 
Corporation (TCorp), where the majority of funds are directly managed in a fixed interest portfolio (the Rental Bond 
Board Facility). The balance is held in TCorp's Cash Facility. 

The performance measures relate to: prompt refunds (an important aspect of quality customer service), prompt 
banking (this affects the interest earned, impacting both customers and funds management), return on investment 
and the achievement of unqualified financial statements. 
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Rental bond custody 
At 30 June 2016 the Board held 787,476 
residential rental bonds in trust. These were 
valued at $1.308 billion which, on average, 
amounted to $1,657 for each rental bond. The 
total number of bonds held increased by 4.4% 
over the number held at 30 June 2015. 

During the year, 306,076 new residential rental 
bonds were lodged with the Board – an increase 
of 3.7% from the previous financial year. The 
number of bonds refunded increased this year 
by 2.3% to 273,038.  

Interest accrues on bonds held by the Board 
and is paid to customers with their bond refund. 
Interest is credited to the bond amount each 
month - based on the minimum balance held 
during the month. The interest is compounded 
each June and December. 

The rate of interest payable on residential rental 
bonds is prescribed in the Residential Tenancies 
Regulation 2010 and is equivalent to the rate 
payable by the Commonwealth Bank of 
Australia on an Everyday Access Account 
balance of $1,000.00. 

Number of residential rental bonds held 

Rental statistical information 
The requirement for landlords in NSW to lodge all 
residential rental bonds with the Board presents 
an excellent opportunity for the collection of 
accurate statistical information on the private 
rental market. 

This has the advantage of providing the real 
estate industry and the public with 
comprehensive and accurate rental 
information. 

The Rental Bond Lodgement form includes a 
statistical section requesting information on: 

• dwelling type; 
• number of bedrooms; 
• weekly rent; 
• date the tenancy commenced; and 
• date the previous tenancy of the dwelling 

ended. 

Although the statistical information is voluntary, 
there is a high rate of completion. The question 
on weekly rent is answered by landlords or their 
agents in about 98% of lodgements. 

The collected rental data is collated and 
analysed, under agreement, by the Housing 
Analysis and Research Unit of Housing NSW. This 
information is available to the public in summary 
form in the Rent & Sales Report on the Housing 
website: www.housing.nsw.gov.au. 

Summary tables of Bonds Held and Median 
Rentals are included in this Report. 

It should be noted that, in accordance with NSW 
privacy legislation, no information on individual 
rental bonds or tenancies, or individual rented 
premises is released to members of the public 
who are not a party to the rental bond. 

The Board’s statistics indicate that in the 2015-16 
financial year, 92% of metropolitan bonds and 
89% of outer metropolitan and regional bonds 
were lodged by professional real estate agents 
or self-managing landlords owning 10 or more 
rental properties. 

This level of professional management has 
remained fairly constant, varying by only 2-3% 
over the years of the Board’s operation. 

Value of residential rental bonds held (millions) 

Rental bond lodgements 
During the year, 306,076 new rental bond 
lodgements and 15,806 additional bonds (where 
a bond is paid by instalments) were received by 
the Board. 

The total value of bonds receipted was $588.6 
million. 98% of all bond lodgements were 
receipted and banked the day they were 
received. 
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Daily average rental bond lodgements 

 

The new Rental Bonds Online (RBO) service 
allows agents and private landlords to lodge 
bonds over the internet. An agent or landlord 
with their tenant completes the lodgement in 
RBO without the need for paper-based 
processing by staff. Tenants pay their bond 
money directly to the Board via card payment 
or BPAY. As at end June 2016, 16% of bonds 
were being lodged online each day.  

Rental bond refunds 
273,038 residential rental bonds were refunded in 
2015-16 through 371,536 individual payments.  

About 67% of bond refund claims from real 
estate agents, landlords and tenants were 
received by email, facsimile and post. The 
facsimile service ceased in December 2015. 

Whilst the new Rental Bonds Online (RBO) service 
focuses on the online bond model, it also allows 
agents to submit claims for form based bonds 
similarly to its predecessor, Rental Bond Internet 
Service (RBIS). During the year, 33% of all claims 
were directly submitted by real estate property 
managers using RBO and RBIS. As at end June, 
45% of claims were being submitted in RBO each 
day. 

In accordance with Departmental policy, 
payment of bond refunds by cheque ceased in 
December 2015. All bond refund payments to 
customers are now paid by direct credit into 
their bank or credit union account.  

Claims for rental bond refunds are classified in 
two main categories in accordance with Part 8, 
Division 3 Release of rental bonds s.167 and s.168 
of the Residential Tenancies Act 2010. The first is 
‘Agreed’ claims where both parties have 
indicated their acceptance of the amount/s to 

be refunded to each party. The second is 
‘Notice’ claims where one of the parties has not 
given consent to the refund and a statutory 
notice of claim is issued, allowing them 14 days 
to apply to the NSW Civil and Administrative 
Tribunal (NCAT) if they wish to dispute the claim. 

Bond refunds paid to tenants and landlords 

 

The size of the proportional split between parties 
- which may be expected to fluctuate slightly 
over time with the circumstances of individual 
tenancies - is less important than the fact that 
the split exists. 

In many cases, tenants and landlords are able to 
agree on how the bond should be distributed, 
but in disputed cases NCAT resolves the matter. 

The independence of the custodial function 
ensures the money is then readily available to be 
refunded to either party. 

During 2015-16, 72.1% of all refunds were agreed 
by the parties while in 24% of cases a notice of 
claim was issued but no dispute proceeded to 
the Tribunal. 

In 2015-16, 1.6% of bond refunds were the result 
of an order by the Tribunal following a dispute 
over the bond refund. 

A further 0.4% was refunded after a Tribunal 
application was withdrawn prior to hearing. 

In accordance with NSW Fair Trading’s 
Guarantee of Service to its customers, the Rental 
Bonds Branch processed 98% of all direct credit 
refunds into customers’ bank accounts within 
two days of receiving an agreed rental bond 
claim. 
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Daily average rental bond refunds per month 

 

Length of tenancy 
During 2015-16, 65% of all bonds refunded had 
been held by the Board for more than 12 months 
at the time of refund, with 35% of all bonds 
refunded being held for tenancies of greater 
than two years’ duration. 

Length of tenancy for refunded bonds 

 

Rental Bonds Online 
Rental Bonds Online (RBO) was officially 
launched in November 2015, following an initial 
trial in July 2015. RBO provides all parties to a 
NSW private residential rental bond, direct 
access to their bond information online. 

The service uses strong security measures to 
protect both parties’ details and access to the 
service. 

RBO introduces a new and innovative business 
model for the property management industry. 
Tenants have increased accessibility to bond 
information, and interact with their managing 
agent or landlord online via RBO. The agent or 
landlord starts the bond lodgement process 

before the tenant establishes a RBO account 
and pays their bond money directly to NSW Fair 
Trading using their visa or MasterCard debit or 
credit card, or BPAY, on their phone, tablet or 
personal computer. RBO immediately notifies the 
agent or landlord that NSW Fair Trading has 
received the expected bond money from the 
tenant, so that they can complete the tenancy.  

Once a bond is lodged online using RBO, either 
party to the bond may submit or respond to a 
refund claim in RBO using the new security 
model, rather than filling in and signing paper-
based forms. 

Managing agents, private landlords and tenants 
receive updates on their bond by email and 
SMS. 

The NSW government is focused on improving 
government services and making it easier to do 
business. RBO meets these commitments by 
reducing red tape costs for tenants, private 
landlords and managing agents. 

Feedback to date has been extremely positive 
and the real estate industry has shown strong 
support for RBO. At the end of June: 

• 4,225 real estate agencies and property 
management offices registered to use 
RBO;  

• 1,950 private landlords registered to use 
RBO;  

• 26,931 tenant accounts created; 
• 25,204 online bond lodgements 

completed; 
• $50.1 million received via the new online 

bond payment methods. 

RBO is transitioning Rental Bond operations from 
a paper-based financial processing 
environment, to a business focused on online 
service delivery and support. 

A RBO Security and Support Team is available to 
assist tenants, managing agents and private 
landlords to register and use their RBO account.  

The RBO Security and Support Team successfully 
transitioned agents from the Rental Bond 
Internet Service (RBIS) to RBO. RBIS was 
decommissioned in December 2015.  
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Information services 
NSW Fair Trading continued to provide the Board 
with a responsive rental bond customer 
information service in 2015-16 via the Fair Trading 
Contact Centre (FTCC), a network of Service 
NSW Centres, Fair Trading Centres located 
throughout NSW and Rental Bonds Online (RBO). 

FTCC provides a single point of contact for 
customer telephone enquiries on a broad range 
of Fair Trading issues.  

The technology employed by FTCC provides 
greater customer service flexibility and allows 
Fair Trading to respond quickly to issues that arise 
in the marketplace, answering almost 97% of the 
181,185 telephone enquiries on rental bonds 
which were received during 2015-16. 

The new RBO service allows tenants to access 
their bond information online for the first time. 
The use of this customer self-service option allows 
NSW Fair Trading to concentrate its staff 
resources on responding to the more complex 
rental bond and tenancy enquiries. 

Tenancy services 
The Rental Bond Board funds the provision of 
government tenancy information services 
through the Fair Trading Contact Centre (FTCC) 
in accordance with Part 8, Rental bonds Division 
6, s.186(2) of the Residential Tenancies Act 2010. 

NSW Fair Trading staff answered 95% of 
the154,816 tenancy related telephone enquiries 
received during 2015-16. Tenancy enquiry 
volumes have increased by 3.5% this year 
compared to enquiries received in 2014-15. 

Customer information and electronic versions of 
our publications are available on Fair Trading’s 
website. The use of the internet for information 
self-service by customers continues to grow. 

The Fair Trading Contact Centre (FTCC) is one of 
NSW Fair Trading's main front line services, 
dealing with over 700,000 customer telephone 
enquiries each year, across a range of Fair 
Trading matters.  

FTCC takes an active role in promoting the 
available self-service options to its customers 
and also provides information which assists them 
in resolving their issues. 

Rental bond enquiries – monthly averages 

 
Tenancy dispute resolution service 
Property managers, landlords and tenants can 
access NSW Fair Trading’s free tenancy 
complaint service and speak to experienced 
staff who will talk through the issues and contact 
the other party on their behalf to help negotiate 
an agreement.  

During 2015-16, 4,786 tenancy complaints were 
managed by NSW Fair Trading’s specialist 
tenancy complaint handling officers. 

Business Support 
A dedicated Business Support Unit within NSW 
Fair Trading supports the specialised computer 
environment which makes up the Rental Bond 
System, which includes the rental bond financial 
database, document images and the new 
Rental Bonds Online service. 

The unit manages the maintenance and on-
going system development of the applications 
which enable the processing of rental bonds by 
internal staff, property managers and tenants. 

The Rental Bond System is designed to provide 
high availability, confidentiality and integrity; 
and performance levels required to meet the 
business needs of a high volume processing 
environment. The system has been fully available 
to users for over 99% of the time since its launch. 
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Internal control 
The rental bond custodial service is a high 
volume financial operation. The Board has 
therefore instituted a number of systems and 
procedures to support the integrity of, and 
accountability for, its business activities. A key 
feature of these systems is the segregation of 
duties. 

In order to monitor the effectiveness of internal 
control and the quality of rental bond 
processing, the Business Development Unit, 
which supports the rental bond operational 
activities, undertakes an ongoing systems review 
program. 

Review findings are discussed by the Rental 
Bonds Systems Review Committee, and may 
result in recommendations to management, 
additional staff training or procedural change to 
meet the Board’s high quality performance 
requirements. 

During the year, the operational reviews did not 
identify any significant issues with an impact on 
the Board’s service to our customers or the 
integrity of financial operations. 

Funded programs 
Objective: Information and consumer help 
in the area of residential tenancy, 
accessible to the community 
This is the second of two objectives that 
contribute to a fair and equitable marketplace 
in the area of residential tenancy. 

The independent custody of residential rental 
bonds ensures that the rights of both tenants 
and landlords are protected in accessing bond 
monies at the end of a tenancy. 

A fair tenancy marketplace also requires that 
tenants and landlords can access information 
on their rights and obligations, and that tenants 
who are having difficulty acting on their rights 
should be able to get help. 

NSW Fair Trading conducts information sessions, 
talks and seminars covering a range of topics for 
real estate and property agents, self-managing 
landlords and tenants. 

The sessions include information regarding rights 
and responsibilities as agents and property 
managers within the Residential Tenancies Act 
2010, anti-discrimination issues covering 
residential tenancies and obligations of staff, 
smoke alarm laws, information on the Tribunal 
process at the NSW Civil and Administrative 
Tribunal (NCAT) and the most common issues 
that are referred to the Tribunal. 

The information is provided in conjunction with 
the Tribunal, NSW Fire and Rescue, and the Anti-
Discrimination Board. 

Tenancy, real estate and property management 
issues can be quite complex. NSW Fair Trading 
provides information and negotiates between 
parties in dispute.  

While negotiating these disputes, where officers 
detect any breaches of legislation, these 
breaches are referred for further investigation. 
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Grants programs 

In accordance with Part 8, Rental Bonds Division 
6, s.186 (3) of the Residential Tenancies Act 2010 
the Director-General may make a grant or loan, 
on the recommendation of the Board and with 
the approval of the Minister, from the Rental 
Bond Interest Account for the following 
purposes: 

• establishing and administering tenancy 
advisory services; 

• schemes for the provision of residential 
accommodation; 

• education about tenancy laws and the 
rights and obligations of landlords and 
tenants; 

• research into matters relevant to the 
relationship of landlord and tenant; and 

• other activities for the benefit of landlords 
and tenants. 

The Department of Finance, Services and 
Innovation Annual Report 2015-16 contains 
information on all recipients and budget paper 
program information on the Rental Bond Board 
Grants Programs. 

Programs funded by the Rental Bond Board 
Tenants’ Advice and Advocacy Program 
The Rental Bond Board provides 50% of the total 
funding towards the Tenants’ Advice and 
Advocacy Program. In 2015-16 the Board’s 
contribution to the Program was approximately 
$6.98 million. 

Credit Counselling Program 
The Rental Bond Board contributes 53% of the 
total value of the Credit Counselling Program. 
The Board’s contribution toward the Program for 
2015-16 was approximately $6.05 million. 

No Interest Loans Scheme 
The Rental Bond Board contributes 90% of the 
total value of the No Interest Loans Scheme 
Program. The Board’s contribution toward the 
Program for 2015-16 was approximately $3.71 
million. 

Aged Care Supported Accommodation Services 
Program 
The Rental Bond Board contributes 100% of the 
total value of The Seniors’ Rights Service. The 
Board’s contribution toward the Program for 
2015-16 was approximately $0.48 million. 

NSW Civil and Administrative 
Tribunal - Tenancy Functions 
The NSW Civil and Administrative Tribunal (NCAT) 
is an independent body which provides prompt, 
accessible, economical and efficient dispute 
resolution services. Disputes about Residential 
tenancy and bonds are lodged in the Consumer 
and Commercial Division of NCAT.  

For the 12 months to 30 June 2016, the Consumer 
and Commercial Division of NCAT received 
57,299 applications for the period. The Tenancy 
list continued to dominate the Division’s 
workload, accounting for 30,178 lodgements, or 
52.7% of all applications received by the Division 
over the 12-month period. The number of Social 
Housing list applications lodged was 13,830 or 
24.1% of all applications lodged in the Division.  

The Rental Bond Board provided $13.753 million 
in funding toward the residential tenancy 
functions of NCAT in 2015-16, which were jointly 
funded by NSW Fair Trading and the Board. 

Information about NCAT and its services is 
available at www.ncat.nsw.gov.au.
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Residential rental bonds held by the Board at 30 June 2016 

Region Post Code 
Grouping 

Bonds Held at 
30/06/2015 

Bonds Held at 
30/06/2016 Variation 

Inner Sydney 2000 - 2014 35,414 37,493 5.9% 

South Sydney 2015 - 2020 15,954 18,084 13.4% 

Eastern Suburbs 2021 - 2036 51,684 52,666 1.9% 

Inner West 2037 - 2059 33,290 34,238 2.8% 

Lower North Shore 2060 - 2069 26,261 27,656 5.3% 

Upper North Shore 2070 - 2087 13,438 14,067 4.7% 

Mosman / Cremorne 2088 - 2091 10,971 11,138 1.5% 

Manly / Warringah 2092 - 2109 22,956 23,392 1.9% 

North Western 2110 - 2126 24,550 26,381 7.5% 

Western Suburbs 2127 - 2145 45,998 48,882 6.3% 

Parramatta / Hills 2146 - 2159 29,967 32,185 7.4% 

Fairfield / Liverpool 2160 - 2189 39,401 41,759 6.0% 

Canterbury / Bankstown 2190 - 2200 23,777 24,921 4.8% 

St George 2201 - 2223 39,858 42,300 6.1% 

Cronulla / Sutherland 2224 - 2249 15,018 15,306 1.9% 

Metropolitan Total  428,537 450,468 5.1% 

Central Coast 2250 - 2263 30,168 31,314 3.8% 

Greater Newcastle 2264 - 2319 37,408 38,645 3.3% 

Hunter Valley 2320 - 2339 20,151 20,632 2.4% 

New England 2340 - 2419 18,003 18,750 4.1% 

North Coast 2420 - 2499 56,786 57,286 0.9% 

Greater Wollongong 2500 - 2530 23,114 23,858 3.2% 

South Coast 2531 - 2551 15,305 15,447 0.9% 

Campbelltown 2552 - 2570 14,956 16,185 8.2% 

Southern Division 2571 - 2639 17,105 17,703 3.5% 

Riverina 2640 - 2739 24,006 24,645 2.7% 

Penrith / Windsor 2740 - 2772 36,546 39,325 7.6% 

Blue Mountains 2773 - 2786 5,434 5,392 -0.8% 

Orange/Bathurst 2787 - 2819 11,973 12,372 3.3% 

Dubbo & North West 2820 - 2842 7,588 7,864 3.6% 
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Region Post Code 
Grouping 

Bonds Held at 
30/06/2015 

Bonds Held at 
30/06/2016 Variation 

Mudgee District 2843 - 2863 2,693 2,910 8.1% 

Western Division 2864 - 2880 4,428 4,464 0.8% 

Country Total  325,664 336,792 3.4% 

Miscellaneous  224 218 -2.7% 

NSW Total  754,425 787,478 4.4% 

Median rents for new lettings during June quarter by postcode groupings 

Region Post Code 
Grouping 

Median rent at 
30/06/2015 

Median rent at 
30/06/2016 Variation 

Inner Sydney 2000 - 2014 590 600 1.7% 

South Sydney 2015 - 2020 600 610 1.7% 

Eastern Suburbs 2021 - 2036 625 650 4.0% 

Inner West 2037 - 2059 600 615 2.5% 

Lower North Shore 2060 - 2069 585 620 6.0% 

Upper North Shore 2070 - 2087 600 600 0.0% 

Mosman / Cremorne 2088 - 2091 590 620 5.1% 

Manly / Warringah 2092 - 2109 600 650 8.3% 

North Western 2110 - 2126 540 540 0.0% 

Western Suburbs 2127 - 2145 480 500 4.2% 

Parramatta / Hills 2146 - 2159 450 465 3.3% 

Fairfield / Liverpool 2160 - 2189 410 420 2.4% 

Canterbury / Bankstown 2190 - 2200 410 420 2.4% 

St George 2201 - 2223 500 510 2.0% 

Cronulla / Sutherland 2224 - 2249 500 508 1.6% 

Metropolitan Total  525 550 4.8% 

Central Coast 2250 - 2263 380 395 3.9% 

Greater Newcastle 2264 - 2319 370 380 2.7% 

Hunter Valley 2320 - 2339 300 305 1.7% 

New England 2340 - 2419 270 280 3.7% 

North Coast 2420 - 2499 335 340 1.5% 

Greater Wollongong 2500 - 2530 390 400 2.6% 

South Coast 2531 - 2551 315 330 4.8% 
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Region Post Code 
Grouping 

Median rent at 
30/06/2015 

Median rent at 
30/06/2016 Variation 

Campbelltown 2552 - 2570 400 420 5.0% 

Southern Division 2571 - 2639 325 340 4.6% 

Riverina 2640 - 2739 250 250 0.0% 

Penrith / Windsor 2740 - 2772 400 410 2.5% 

Blue Mountains 2773 - 2786 380 400 5.3% 

Orange/Bathurst 2787 - 2819 280 290 3.6% 

Dubbo & North West 2820 - 2842 260 250 -3.8% 

Mudgee District 2843 - 2863 287 300 4.5% 

Western Division 2864 - 2880 235 230 -2.1% 

Country Total  340 350 2.9% 

Miscellaneous*  270 270 0.0% 

NSW Total  430 450 4.7% 

* Miscellaneous includes those not covered by any of the above postcode groupings 



 

Rental Bond Board Annual Report 2015-16 13 

  



 

Rental Bond Board Annual Report 2015-16 14 

 
  



 

Rental Bond Board Annual Report 2015-16 15 

  
  



 

Rental Bond Board Annual Report 2015-16 16 

   



 

Rental Bond Board Annual Report 2015-16 17 

  



 

Rental Bond Board Annual Report 2015-16 18 

  



 

Rental Bond Board Annual Report 2015-16 19 

 
  



 

Rental Bond Board Annual Report 2015-16 20 

 

 
  



 

Rental Bond Board Annual Report 2015-16 21 

 

 
  



 

Rental Bond Board Annual Report 2015-16 22 

 

 
  



 

Rental Bond Board Annual Report 2015-16 23 

  
  



 

Rental Bond Board Annual Report 2015-16 24 

 

 
  



 

Rental Bond Board Annual Report 2015-16 25 

 

 
  



 

Rental Bond Board Annual Report 2015-16 26 

 
  



 

Rental Bond Board Annual Report 2015-16 27 

            
  



 

Rental Bond Board Annual Report 2015-16 28 

 
  



 

Rental Bond Board Annual Report 2015-16 29 

 
  



 

Rental Bond Board Annual Report 2015-16 30 

 
  



 

Rental Bond Board Annual Report 2015-16 31 

 
  



 

Rental Bond Board Annual Report 2015-16 32 

 
  



 

Rental Bond Board Annual Report 2015-16 33 

 
  



 

Rental Bond Board Annual Report 2015-16 34 

 
  



 

Rental Bond Board Annual Report 2015-16 35 

 
  



 

Rental Bond Board Annual Report 2015-16 36 

 
 



 

www.fairtrading.nsw.gov.au 
© State of New South Wales, through NSW Fair Trading, October 2016 

NSW Fair Trading 

PO Box 972 

PARRAMATTA NSW 2150 

Phone: 13 32 20   |   TTY: 1300 301 181 

A division of the Department of Finance, Services and Innovation 

 


	Rental Bond Board
	Annual Report 2015-16
	Rental Bond Board
	Annual Report 2015-16
	Overview
	Access
	Annual Report production costs

	Board Membership
	Highlights
	Snapshot

	Service arrangements
	Rental bond custodial service
	Objective: Community access to independent custodial function for rental bonds
	Grants programs
	NSW Civil and Administrative Tribunal - Tenancy Functions


	Contents Page
	Overview 1
	Board membership 2
	Service arrangements 3
	Rental bond custodial service 3
	Funded programs 8
	Grants programs 9
	NSW Civil and Administrative Tribunal - Tenancy Functions 9
	Rental bonds held by the Board at 30 June 2016 10
	Median rents for new lettings during the June quarter 11
	Internal Audit & Risk Management Statement 13
	Independent Auditor’s Report 15
	Financial statements 17
	NSW Fair Trading serves the Rental Bond Board by undertaking the rental bond lodgement, custody and refund functions, as well as providing tenancy and bond information to customers. 
	The Rental Bond Board is a statutory body established in 1977 to act as an independent and impartial custodian of rental bonds on private residential tenancies in New South Wales.
	NSW Fair Trading also provides policy and legislative support. The broader umbrella organisation of the Department of Finance, Services and Innovation, within which NSW Fair Trading operates, provides financial administration, corporate and general business support. Information on the management, human resources, business systems and financial administration of the board is found in the NSW Department of Finance, Services and Innovation Annual Report 2015-16.
	The powers and functions of the Board are set out in the Residential Tenancies Act 2010 (the Act) and its associated regulation. Prior to the establishment of the Board, landlords in New South Wales held rental bonds in trust. The Act was introduced to address concerns that tenants often had difficulties in contesting the refund of their bond at the end of the tenancy.
	The Board provides a fair and equitable system in which tenants and landlords have equal access to claiming the bond. Any dispute over the payment of bond money can be resolved effectively and cheaply through the NSW Civil and Administrative Tribunal. Meanwhile the Board retains custody of the funds pending resolution of the matter.
	A vital secondary role for the Board is the financial support it provides to other programs which encourage a fair tenancy marketplace in NSW. 
	Funding for the community-based Tenants’ Advice and Advocacy Program (TAAP), the Government’s own tenancy information and dispute resolution services and for the tenancy functions of the NSW Civil and Administrative Tribunal, was at a record level this year.
	In performing its role, the Board is subject to the control and direction of the Minister responsible for Fair Trading. The Board is a self-funding corporation, deriving its income from the investment of rental bond trust funds and from retained earnings prior to distribution.
	The Board also contributes to the funding of NSW Fair Trading’s grants programs for credit counselling and the No Interest Loans Scheme, and is the sole funding source for The Seniors’ Rights Service.
	Although the Board is a statutory authority in its own right, the Act allows it to employ the facilities or services of any government authority to perform its functions.
	No external costs have been incurred in the writing, preparation or printing of this annual report. Printing of minimal quantities has been accomplished by laser printing and photocopying as required.
	The Rental Bond Board is the independent custodian of rental bonds paid by tenants to landlords for residential tenancies. Landlords must lodge tenants’ bond money with the Board. NSW Fair Trading’s Rental Bonds Branch administers the day to day functions of the Board, providing rental bond lodgements, custody, refunds and information services.
	Electronic copies are available through the NSW Fair Trading website.
	People can access the Rental Bond Board and its services via Service NSW Centres, by phoning the Fair Trading Contact Centre on 13 32 20 or through the Fair Trading website.
	The Board is comprised of the Commissioner for Fair Trading (as Chairperson), representatives of the Chief Executive of Housing NSW and the Secretary of the Treasury, and two persons with experience in real estate or tenancy matters appointed by the Minister responsible for Fair Trading.
	Rental Bonds
	Locked Bag 9000
	GRAFTON NSW 2460
	Phone: 13 32 20
	Secretariat functions of the Board are carried out by NSW Fair Trading at:
	The Board is responsible for providing advice to the Minister, defining policy, considering applications for funding and monitoring and reviewing the performance of the custodial services, investments and funded programs. The Board is required to meet at least once each quarter.
	Level 22, 2-24 Rawson Place
	SYDNEY NSW 2000
	PO Box 972
	PARRAMATTA NSW 2124
	Email: Secretariat@finance.nsw.gov.au
	Meetings attended
	Term of appointment
	Rental Bond Board Members
	4
	Ex officio
	Commissioner for Fair Trading
	Mr Rod Stowe, Chairperson
	2
	Ex officio
	Nominee for NSW Treasury
	Mr Ranit Ram
	3
	Ex officio
	Nominee for Family and Community Services
	Mr Humair Ahmad
	2
	Ministerial appointment
	Tenants' Union of NSW
	Ms Charmaine Jones
	4
	Ministerial appointment
	Real Estate Institute of NSW
	Mr Miles Felstead
	 A record number of 787,476 residential rental bonds valued at $1.308 billion were held in custody by the Board at 30 June 2016.
	 The Rental Bond Board provided $6.98 million to the Tenants’ Advice and Advocacy Program (TAAP), a program which is jointly funded by the Board and NSW Fair Trading.
	 NSW Fair Trading launched Rental Bonds Online (RBO), a new self-service channel for real estate property managers, self-managing landlords and tenants to lodge, refund and enquire on their rental bonds.
	2015-16
	2014-15
	2013-14
	2012-13
	Target*
	Performance measures
	98%
	98%
	97%
	98%
	90%
	Rental bond lodgements receipted and banked within GoS
	98%
	96%
	98%
	97%
	90%
	Agreed direct deposit refunds banked within GoS
	98%
	99%
	98%
	97%
	90%
	Agreed mail refund cheques posted within GoS
	96%
	99%
	95%
	95%
	90%
	Notices of Claim issued to one party - paid within GoS
	E
	E
	E
	U
	≥M
	RBB investment returns**
	U
	U
	U
	U
	U
	Financial statements (Unqualified or Qualified )
	* Percentage of rental bond services meeting published Guarantee of Service (GoS) standards.
	** M: matches industry benchmark | E: exceeds industry benchmark; or | U: under industry benchmark
	NSW Fair Trading operates within the Department of Finance, Services and Innovation, which provides a wide range of government services.
	The Department provides an annual report to the Minister for Finance and Services. Information on the management, human resources, business systems and financial administration of NSW Fair Trading’s custodial role is found in the NSW Department of Finance, Services and Innovation Annual Report 2015-16.
	This is the first of the two high-level Rental Bond Board programs that contribute to the development and maintenance of a fair marketplace in the area of residential tenancy.
	A rental bond is money paid by the tenant as security for the landlord against breaches of the tenancy agreement, and is intended to be refunded to the tenant at the end of the tenancy, unless there is rent owing or damage to the property. The existence of arrangements to hold bond monies independently of both parties ensures tenants can be certain their bond is available for refund, while allowing landlords to recover funds where appropriate. 
	Comment / interpretation
	The independent custodial function requires arrangements to accept and invest bond monies paid by tenants, and refund them at the end of a tenancy. The lodgement/refund service is provided by NSW Fair Trading. Rental bonds are invested primarily in fixed interest securities with a proportion in cash.
	The Board has discretion on investment management and currently outsources this function to the NSW Treasury Corporation (TCorp), where the majority of funds are directly managed in a fixed interest portfolio (the Rental Bond Board Facility). The balance is held in TCorp's Cash Facility.
	The performance measures relate to: prompt refunds (an important aspect of quality customer service), prompt banking (this affects the interest earned, impacting both customers and funds management), return on investment and the achievement of unqualified financial statements.
	Although the statistical information is voluntary, there is a high rate of completion. The question on weekly rent is answered by landlords or their agents in about 98% of lodgements.
	Rental bond custody
	At 30 June 2016 the Board held 787,476 residential rental bonds in trust. These were valued at $1.308 billion which, on average, amounted to $1,657 for each rental bond. The total number of bonds held increased by 4.4% over the number held at 30 June 2015.
	The collected rental data is collated and analysed, under agreement, by the Housing Analysis and Research Unit of Housing NSW. This information is available to the public in summary form in the Rent & Sales Report on the Housing website: www.housing.nsw.gov.au.
	During the year, 306,076 new residential rental bonds were lodged with the Board – an increase of 3.7% from the previous financial year. The number of bonds refunded increased this year by 2.3% to 273,038. 
	Summary tables of Bonds Held and Median Rentals are included in this Report.
	Interest accrues on bonds held by the Board and is paid to customers with their bond refund. Interest is credited to the bond amount each month - based on the minimum balance held during the month. The interest is compounded each June and December.
	It should be noted that, in accordance with NSW privacy legislation, no information on individual rental bonds or tenancies, or individual rented premises is released to members of the public who are not a party to the rental bond.
	The rate of interest payable on residential rental bonds is prescribed in the Residential Tenancies Regulation 2010 and is equivalent to the rate payable by the Commonwealth Bank of Australia on an Everyday Access Account balance of $1,000.00.
	The Board’s statistics indicate that in the 2015-16 financial year, 92% of metropolitan bonds and 89% of outer metropolitan and regional bonds were lodged by professional real estate agents or self-managing landlords owning 10 or more rental properties.
	Number of residential rental bonds held
	This level of professional management has remained fairly constant, varying by only 2-3% over the years of the Board’s operation.
	/Rental statistical information
	Value of residential rental bonds held (millions)
	/Rental bond lodgements
	The requirement for landlords in NSW to lodge all residential rental bonds with the Board presents an excellent opportunity for the collection of accurate statistical information on the private rental market.
	This has the advantage of providing the real estate industry and the public with comprehensive and accurate rental information.
	During the year, 306,076 new rental bond lodgements and 15,806 additional bonds (where a bond is paid by instalments) were received by the Board.
	The Rental Bond Lodgement form includes a statistical section requesting information on:
	The total value of bonds receipted was $588.6 million. 98% of all bond lodgements were receipted and banked the day they were received.
	 dwelling type;
	 number of bedrooms;
	 weekly rent;
	 date the tenancy commenced; and
	 date the previous tenancy of the dwelling ended.
	Daily average rental bond lodgements
	/
	Bond refunds paid to tenants and landlords
	/
	The new Rental Bonds Online (RBO) service allows agents and private landlords to lodge bonds over the internet. An agent or landlord with their tenant completes the lodgement in RBO without the need for paper-based processing by staff. Tenants pay their bond money directly to the Board via card payment or BPAY. As at end June 2016, 16% of bonds were being lodged online each day. 
	The size of the proportional split between parties - which may be expected to fluctuate slightly over time with the circumstances of individual tenancies - is less important than the fact that the split exists.
	Rental bond refunds
	In many cases, tenants and landlords are able to agree on how the bond should be distributed, but in disputed cases NCAT resolves the matter.
	273,038 residential rental bonds were refunded in 2015-16 through 371,536 individual payments. 
	About 67% of bond refund claims from real estate agents, landlords and tenants were received by email, facsimile and post. The facsimile service ceased in December 2015.
	The independence of the custodial function ensures the money is then readily available to be refunded to either party.
	During 2015-16, 72.1% of all refunds were agreed by the parties while in 24% of cases a notice of claim was issued but no dispute proceeded to the Tribunal.
	Whilst the new Rental Bonds Online (RBO) service focuses on the online bond model, it also allows agents to submit claims for form based bonds similarly to its predecessor, Rental Bond Internet Service (RBIS). During the year, 33% of all claims were directly submitted by real estate property managers using RBO and RBIS. As at end June, 45% of claims were being submitted in RBO each day.
	In 2015-16, 1.6% of bond refunds were the result of an order by the Tribunal following a dispute over the bond refund.
	A further 0.4% was refunded after a Tribunal application was withdrawn prior to hearing.
	In accordance with Departmental policy, payment of bond refunds by cheque ceased in December 2015. All bond refund payments to customers are now paid by direct credit into their bank or credit union account. 
	In accordance with NSW Fair Trading’s Guarantee of Service to its customers, the Rental Bonds Branch processed 98% of all direct credit refunds into customers’ bank accounts within two days of receiving an agreed rental bond claim.
	Claims for rental bond refunds are classified in two main categories in accordance with Part 8, Division 3 Release of rental bonds s.167 and s.168 of the Residential Tenancies Act 2010. The first is ‘Agreed’ claims where both parties have indicated their acceptance of the amount/s to be refunded to each party. The second is ‘Notice’ claims where one of the parties has not given consent to the refund and a statutory notice of claim is issued, allowing them 14 days to apply to the NSW Civil and Administrative Tribunal (NCAT) if they wish to dispute the claim.
	Daily average rental bond refunds per month
	/
	Once a bond is lodged online using RBO, either party to the bond may submit or respond to a refund claim in RBO using the new security model, rather than filling in and signing paper-based forms.
	Managing agents, private landlords and tenants receive updates on their bond by email and SMS.
	Length of tenancy
	During 2015-16, 65% of all bonds refunded had been held by the Board for more than 12 months at the time of refund, with 35% of all bonds refunded being held for tenancies of greater than two years’ duration.
	The NSW government is focused on improving government services and making it easier to do business. RBO meets these commitments by reducing red tape costs for tenants, private landlords and managing agents.
	Length of tenancy for refunded bonds
	/
	Feedback to date has been extremely positive and the real estate industry has shown strong support for RBO. At the end of June:
	 4,225 real estate agencies and property management offices registered to use RBO; 
	 1,950 private landlords registered to use RBO; 
	 26,931 tenant accounts created;
	 25,204 online bond lodgements completed;
	 $50.1 million received via the new online bond payment methods.
	RBO is transitioning Rental Bond operations from a paper-based financial processing environment, to a business focused on online service delivery and support.
	Rental Bonds Online
	A RBO Security and Support Team is available to assist tenants, managing agents and private landlords to register and use their RBO account. 
	Rental Bonds Online (RBO) was officially launched in November 2015, following an initial trial in July 2015. RBO provides all parties to a NSW private residential rental bond, direct access to their bond information online.
	The RBO Security and Support Team successfully transitioned agents from the Rental Bond Internet Service (RBIS) to RBO. RBIS was decommissioned in December 2015. 
	The service uses strong security measures to protect both parties’ details and access to the service.
	RBO introduces a new and innovative business model for the property management industry. Tenants have increased accessibility to bond information, and interact with their managing agent or landlord online via RBO. The agent or landlord starts the bond lodgement process before the tenant establishes a RBO account and pays their bond money directly to NSW Fair Trading using their visa or MasterCard debit or credit card, or BPAY, on their phone, tablet or personal computer. RBO immediately notifies the agent or landlord that NSW Fair Trading has received the expected bond money from the tenant, so that they can complete the tenancy. 
	Rental bond enquiries – monthly averages
	Information services
	/
	NSW Fair Trading continued to provide the Board with a responsive rental bond customer information service in 2015-16 via the Fair Trading Contact Centre (FTCC), a network of Service NSW Centres, Fair Trading Centres located throughout NSW and Rental Bonds Online (RBO).
	FTCC provides a single point of contact for customer telephone enquiries on a broad range of Fair Trading issues. 
	The technology employed by FTCC provides greater customer service flexibility and allows Fair Trading to respond quickly to issues that arise in the marketplace, answering almost 97% of the 181,185 telephone enquiries on rental bonds which were received during 2015-16.
	The new RBO service allows tenants to access their bond information online for the first time. The use of this customer self-service option allows NSW Fair Trading to concentrate its staff resources on responding to the more complex rental bond and tenancy enquiries.
	Tenancy dispute resolution service
	Property managers, landlords and tenants can access NSW Fair Trading’s free tenancy complaint service and speak to experienced staff who will talk through the issues and contact the other party on their behalf to help negotiate an agreement. 
	Tenancy services
	The Rental Bond Board funds the provision of government tenancy information services through the Fair Trading Contact Centre (FTCC) in accordance with Part 8, Rental bonds Division 6, s.186(2) of the Residential Tenancies Act 2010.
	During 2015-16, 4,786 tenancy complaints were managed by NSW Fair Trading’s specialist tenancy complaint handling officers.
	Business Support
	NSW Fair Trading staff answered 95% of the154,816 tenancy related telephone enquiries received during 2015-16. Tenancy enquiry volumes have increased by 3.5% this year compared to enquiries received in 2014-15.
	A dedicated Business Support Unit within NSW Fair Trading supports the specialised computer environment which makes up the Rental Bond System, which includes the rental bond financial database, document images and the new Rental Bonds Online service.
	Customer information and electronic versions of our publications are available on Fair Trading’s website. The use of the internet for information self-service by customers continues to grow.
	The unit manages the maintenance and on-going system development of the applications which enable the processing of rental bonds by internal staff, property managers and tenants.
	The Fair Trading Contact Centre (FTCC) is one of NSW Fair Trading's main front line services, dealing with over 700,000 customer telephone enquiries each year, across a range of Fair Trading matters. 
	The Rental Bond System is designed to provide high availability, confidentiality and integrity; and performance levels required to meet the business needs of a high volume processing environment. The system has been fully available to users for over 99% of the time since its launch.
	FTCC takes an active role in promoting the available self-service options to its customers and also provides information which assists them in resolving their issues.
	Funded programs
	Internal control
	The rental bond custodial service is a high volume financial operation. The Board has therefore instituted a number of systems and procedures to support the integrity of, and accountability for, its business activities. A key feature of these systems is the segregation of duties.
	Objective: Information and consumer help in the area of residential tenancy, accessible to the community
	This is the second of two objectives that contribute to a fair and equitable marketplace in the area of residential tenancy.
	In order to monitor the effectiveness of internal control and the quality of rental bond processing, the Business Development Unit, which supports the rental bond operational activities, undertakes an ongoing systems review program.
	The independent custody of residential rental bonds ensures that the rights of both tenants and landlords are protected in accessing bond monies at the end of a tenancy.
	A fair tenancy marketplace also requires that tenants and landlords can access information on their rights and obligations, and that tenants who are having difficulty acting on their rights should be able to get help.
	Review findings are discussed by the Rental Bonds Systems Review Committee, and may result in recommendations to management, additional staff training or procedural change to meet the Board’s high quality performance requirements.
	NSW Fair Trading conducts information sessions, talks and seminars covering a range of topics for real estate and property agents, self-managing landlords and tenants.
	During the year, the operational reviews did not identify any significant issues with an impact on the Board’s service to our customers or the integrity of financial operations.
	The sessions include information regarding rights and responsibilities as agents and property managers within the Residential Tenancies Act 2010, anti-discrimination issues covering residential tenancies and obligations of staff, smoke alarm laws, information on the Tribunal process at the NSW Civil and Administrative Tribunal (NCAT) and the most common issues that are referred to the Tribunal.
	The information is provided in conjunction with the Tribunal, NSW Fire and Rescue, and the Anti-Discrimination Board.
	Tenancy, real estate and property management issues can be quite complex. NSW Fair Trading provides information and negotiates between parties in dispute. 
	While negotiating these disputes, where officers detect any breaches of legislation, these breaches are referred for further investigation.
	In accordance with Part 8, Rental Bonds Division 6, s.186 (3) of the Residential Tenancies Act 2010 the Director-General may make a grant or loan, on the recommendation of the Board and with the approval of the Minister, from the Rental Bond Interest Account for the following purposes:
	The NSW Civil and Administrative Tribunal (NCAT) is an independent body which provides prompt, accessible, economical and efficient dispute resolution services. Disputes about Residential tenancy and bonds are lodged in the Consumer and Commercial Division of NCAT. 
	For the 12 months to 30 June 2016, the Consumer and Commercial Division of NCAT received 57,299 applications for the period. The Tenancy list continued to dominate the Division’s workload, accounting for 30,178 lodgements, or 52.7% of all applications received by the Division over the 12-month period. The number of Social Housing list applications lodged was 13,830 or 24.1% of all applications lodged in the Division. 
	 establishing and administering tenancy advisory services;
	 schemes for the provision of residential accommodation;
	 education about tenancy laws and the rights and obligations of landlords and tenants;
	 research into matters relevant to the relationship of landlord and tenant; and
	The Rental Bond Board provided $13.753 million in funding toward the residential tenancy functions of NCAT in 2015-16, which were jointly funded by NSW Fair Trading and the Board.
	 other activities for the benefit of landlords and tenants.
	The Department of Finance, Services and Innovation Annual Report 2015-16 contains information on all recipients and budget paper program information on the Rental Bond Board Grants Programs.
	Information about NCAT and its services is available at www.ncat.nsw.gov.au.
	Programs funded by the Rental Bond Board
	Tenants’ Advice and Advocacy Program
	The Rental Bond Board provides 50% of the total funding towards the Tenants’ Advice and Advocacy Program. In 2015-16 the Board’s contribution to the Program was approximately $6.98 million.
	Credit Counselling Program
	The Rental Bond Board contributes 53% of the total value of the Credit Counselling Program. The Board’s contribution toward the Program for 2015-16 was approximately $6.05 million.
	No Interest Loans Scheme
	The Rental Bond Board contributes 90% of the total value of the No Interest Loans Scheme Program. The Board’s contribution toward the Program for 2015-16 was approximately $3.71 million.
	Aged Care Supported Accommodation Services Program
	The Rental Bond Board contributes 100% of the total value of The Seniors’ Rights Service. The Board’s contribution toward the Program for 2015-16 was approximately $0.48 million.
	Residential rental bonds held by the Board at 30 June 2016
	Median rents for new lettings during June quarter by postcode groupings
	* Miscellaneous includes those not covered by any of the above postcode groupings
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